
Over 150 Businesses that Will

 Save You Time and Money!

By:



"The Ultimate Small Business 
Owner's Resource Guide  is 
amazing! 

"What's great about The Ultimate 
Guide  is that it's a comprehensive 
guide that puts all the resources I 
need together in one place. 

"This is the best resource I've seen for small business 
owners.  I feel so excited just looking at it. As a coach, the 
resources listed in The Ultimate Guide  are incredibly 
valuable for both me and for my clients. In fact, there 
are so many resources listed here that people don't 
even know about.

"The Ultimate Guide  is the most exciting thing that I've 
seen in terms of resources to help small business owners! 
I definitely recommend it to other small business owners."

Tarra Christoff , MA 
Leadership Coach 
www.tarrachristoff.com

www.UltimateSmallBizGuide.com

A Happy Customer
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SSSPL$,,456L,$,64,4<**P459!
"$,,m!
!
a+$5(7+! "$,,;56L,$,64,;<**P459T! /5(! 4<6! %,&! (8! L$,, !
456L,$,64,!4<**%!S#&+!(8!&5!EH!8,58*,P!!

!
A! K#22,G2)/'$0-)3!

SSSP4<**#L*5S,$P459!
"$,,m!

!

;<**#L*5S,$!#%!<!L$,,!456L,$,64,!4<**!%,$O#4,!&+<&!,6<)*,%!
/5(!&5!$,45$-!/5($!4<**!<%!<6!`'KP!
!!

A! <)+7''0-)3!

SSSP$56-,,P459 !
"$,,m!
!
N56-,,!8$5O#-,%!L$,,!456L,$,64,!4<**!%,$O#4,!<6-!<**5S%!
(8! &5! I11! 4<**,$%! 8,$! 4<**T! 8$5O#-,%! L$,,! #6O#&<&#56%! <6-!
&$<4?#67T!L$,,!4<**!$,45$-#67T!$,4($$#67!4<**!<885#6&9,6&%T!
<6-!#6&,7$<&#56!&5!V(&*55?!<6-!#;<*P!!

!
A! \))+50-)3!

SSSPL556\P459!
"$,,m!
!
d#&+! "556\P459T! /5(! ,6&,$! #6&5! &+,#$! S,)! %#&,!S+5! /5(!
S<6&!&5!<&&,6-!&+,!456L,$,64,!4<**P!"556\!&,W&%!<!9,%%<7,!
&5! ,<4+!8,$%56!56!&+,!4<**P!a+,!8<$&#4#8<6&%!4*#4?!56!&+,!
*#6?!#6!&+,!&,W&!9,%%<7,!&5!4<**!#6&5!&+,!456L,$,64,!4<**P!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!":!

!

17@C<9$187C$P74E@==<56$B$+:=<5@==@=$$
!
A! "/,L'!&&K!

Q<<?5O!n<7<6!!
8*<&#6(9)<64<$-]79<#*P459!
YE0JZ!01EGFF1I!
3<6!"$<64#%45!A</!M$,<!
!
M44,8&!;$,-#&!;<$-%!V6*#6,!5$!@6!',$%56!
"5$!,W4,**,6&!$<&,%!<6-!&$(*/!5(&%&<6-#67!4(%&59,$!%,$O#4,T!
456&<4&!Q<<?5O!n<7<6!<&!3S#8,!==;P!U,!S#**!,6<)*,!/5(!
&5! <44,8&! f#%<T! `<%&,$4<$-T! M9,$#4<6! gW8$,%%T! <6-! 5$!
R#%45O,$! ,#&+,$! #6! 8,$%56! YS#&+! <! 4$,-#&! 4<$-! 9<4+#6,ZT!
5O,$! &+,! 8+56,T! 5$! &+$5(7+! &+,! 4598(&,$! Y(%#67!
M(&+5$#\,P6,&ZP! U,! 4<6! <*%5! %,&! /5(! (8! &5! 8$54,%%!
,;+,4?%T!&55P!!
!
s(#4?A55?%!;$,-#&!;<$-!'$54,%%#67!
@L!/5(!<$,!4($$,6&*/!<!s(#4?A55?%!4(%&59,$T!Q<<?5O!4<6!
<*%5! %#76! /5(! (8! &5! <44,8&! 4$,-#&! 4<$-%! &+$5(7+!
s(#4?A55?%T!&55P!
!

A! _)'!b)%+!

YEFKZ!FH2GIIHH!
h5,\5+6]79<#*P459 !
B,S!Q5$?!_!B,S!.,$%,/!
!
.5,! l5+6!+<%!),,6!#6!&+,!4$,-#&!4<$-! )(%#6,%%!L5$! /,<$%T!
<6-! +,! S#**! ,6<)*,! /5(! &5! <44,8&! f#%<T! `<%&,$4<$-T!
M9,$#4<6!gW8$,%%T!<6-!5$!R#%45O,$!,#&+,$!#6!8,$%56!YS#&+!
<! 4$,-#&! 4<$-! 9<4+#6,ZT! 5O,$G&+,G8+56,T! 5$! &+$5(7+!&+,!
4598(&,$! Y(%#67! M(&+5$#\,P6,&! <6-! <! O<$#,&/! 5L! 5&+,$!
8$54,%%5$%ZP!U,!4<6!<*%5!%,&!/5(!(8!&5!8$54,%%!,;+,4?%T!
&55P!

!



!
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!

17@C<9$187C$P74E@==<56$B$,45J74A<9=$$
!

A! ())J2'!K%'-.)6*!

4+,4?5(&P7557*,P459j%,**,$j685!
"$,,m!
!
"5$! 6568$5L#&%T! >557*,! ;+,4?5(&! 5LL,$%! 4598*,&,*/! "Ngg!
4$,-#&!4<$-! 8$54,%%#67!&+$5(7+!011EP!a+<&b%!$#7+&!e! /5(!
?,,8! I11u! 5L! &+,! -56<&#56m! a+,$,! <$,! 65! %,&G(8! L,,%T!
956&+*/!8$54,%%#67!L,,%T!5$!8,$4,6&<7,!L,,%!&<?,6!5(&!5L!
/5($! &$<6%<4&#56%P! @L! %59,56,! -56<&,%! pI11! &5! /5($!
5$7<6#\<&#56T!/5(!7,&!pI11P!
!
>557*,!;+,4?5(&!#%!56*/!L5$!56,G&#9,!&$<6%<4&#56%P!@L!/5(!
+<O,! 5675#67! 956&+*/! &$<6%<4&#56%T! /5(b**! +<O,! &5! ,6&,$!
&+,9!/5($%,*L!,<4+!956&+P!

!
!
!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!4;!

!

1:77@5EO$145S@79@7$
!
A! cX!1+,='$9#2!K6$$'+-?!K)+='$*'$!

SSSPW,P459j(44!
"$,,m!
!
@L!/5(b**!),!&$<O,*#67!<)$5<-!<6-!S#**!6,,-!&5!?65S!+5S!
&+,!-5**<$!4598<$,%!&5!&+<&!45(6&$/b%!4($$,64/T!(%,!&+,!vg!
;($$,64/!;56O,$&,$!&5!L#6-!5(&P!!

!



!

4"!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!

34E:N@59$*D87<56$B$-5;<5@$$
!
A! ())J2'!])-9! A! b)%)!

-54%P7557*,P459! SSSP\5+5P459!
"$,,m! "$,,m!
!
A5&+!>557*,!R54%!_!l5+5!,6<)*,!/5(!&5!%+<$,!<**!5L!/5($!
L#*,%! 56*#6,P! ! Q5(! 4<6! ,#&+,$! (8*5<-! 8$,G,W#%&#67!
-54(9,6&%T! %8$,<-%+,,&%T! <6-! 8$,%,6&<&#56%! 5$! /5(! 4<6!
4$,<&,! 6,S! 56,%! 56*#6,P! '*(%T! /5(! 4<6! %+<$,! /5($! L#*,%!
S#&+! 5&+,$%T! <6-! /5(! 4<6! ,O,6! ,-#&! &+,! %<9,! L#*,! <&! &+,!
%<9,!&#9,!&+<&!%59,56,!,*%,!#%!,-#&#67!#&P!@&b%!O,$/!455*m!

!
A! B7$,='0-)3!

SSSP<-$#O,P459!
"$,,!L5$!(8!&5!J1!>A!5L!3&5$<7,!
!
M-$#O,P459!,6<)*,%!/5(!&5!(8*5<-!&5!&+,#$!S,)!%#&,!(8!&5!
J1!>A!5L!L#*,%P!a+#%!#%!+,*8L(*!#L!/5(!6,,-!&5!%+<$,!*<$7,!
L#*,%!S#&+!/5($!<%%#%&<6&!5$!<6/!56,!,*%,!56!/5($!&,<9P!


A! >)5?0-)3!

95\/P459j$,7#%&$<&#56jL$,,!
 `5\/U59,!"$,,D![8!&5!0!>A!5L!%&5$<7,!
!
95\/P459j$,7#%&$<&#56j(6*#9#&,-!
 `5\/U59,![6*#9#&,-D!!pXPEJj95!!
!
a+$5(7+! `5\/P459T! S+#4+! S#**! <(&59<&#4<**/! )<4?! (8!
/5($!L#*,%!56*#6,! 564,! /5(!%,&! (8!<6!<445(6&!S#&+!&+,9T!
/5(!4<6!%+<$,! /5($!L#*,%!S#&+!/5($!<%%#%&<6&!5$!<6/!5&+,$!
9,9),$!5L!/5($!&,<9P!!



!
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!

34589<45=$B$-5;<5@$2<S<56$
!
A! _69*(,='0)$J!

SSSPh(%&7#O,P5$7!
!
R5! /5(! S<6&! <6! ,<%/! S</! &5! 7#O,! )<4?w! .(%&>#O,P5$7!
9<?,%! #&! 85%%#)*,! L5$! /5(! &5! -56<&,! &5! 5O,$! I! 9#**#56!
4+<$#&#,%! 56*#6,! S#&+! /5($! 4$,-#&! 4<$-P! Q5(! 4<6! -56<&,!
56,G&#9,!5$!%,&!(8!&5!7#O,!56!<!956&+*/!)<%#%P!!
!
.(%&>#O,P5$7! 7#O,%! EFu! 5L! /5($! -56<&#56! &5! &+,! 4+<$#&/T!
56*/!?,,8#67!Ku!5L!/5($!-56<&#56P!!
!
M--,-! )56(%D! 7,&! <#$*#6,! 9#*,%! L5$! 7#O#67! #L! /5(! (%,! <!
9#*,%!4$,-#&!4<$-!S+,6!/5(!-56<&,!&+$5(7+!.(%&>#O,P5$7m!!

!
!



!
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!

#C<947=$B$14JO$#C<9<56$
!

A! `)#3!"0!K)%'+!

65<9%4]%&<6L5$-P,-(!
YFI2Z!K11G1JH1!
!
B5<9!#%!<6!,W4,**,6&!L$,,*<64,!458/,-#&5$!S#&+!I1!/,<$%!
5L! ,W8,$#,64,!#6! S$#&#67! <6-! ,-#&#67! L5$! 6,S%8<8,$%T!
9<7<\#6,%T! ,G6,S%*,&&,$%T! *,&&,$%T! d5$-! -54(9,6&%T!<6-!
S,)! %#&,%P! U,! 4<6! -5! 8$55L$,<-#67! L5$! %8,**#67!
<6-!7$<99<$T! 5$! +,! 4<6! -5! 95$,! ,W&,6%#O,! ,-#&#67! L5$!
456&,6&T! 4*<$#&/! <6-! %&/*,P! U,! 7$<-(<&,-! L$59! ;5*(9)#<!
[6#O,$%#&/!S#&+!<6!(6-,$7$<-!-,7$,,!#6!g67*#%+P!U,k%!65S!
4598*,&#67!+#%!'+R!<&!3&<6L5$-![6#O,$%#&/!#6!g67*#%+P!

!
A! _)C"%6.0-)3!

SSSPh5)%+(?P459j%,<$4+j4<&,75$/j,-#&5$!
\O#]h5)%+(?P459!
!
.5)3+(?P459! #%! <! S,)! %#&,! &+<&! *#%&%! g67*#%+G%8,<?#67!
L$,,*<64,!,-#&5$%!S+5!*#O,!#6!@%$<,*P!Q5(!4<6!,#&+,$!%,<$4+!
&+$5(7+! &+,! *#%&#67%! 5L! ,-#&5$%P! V$T! /5(! 4<6! 85%&! <! h5)!
-,%4$#8&#56!<6-!+<O,!&+,!,-#&5$%!$,%856-!&5!/5(P!
!
@6!<--#&#56T!.5)3+(?b%!8$5O#-,%!L$,,!<-O#4,!&5!#6-#O#-(<*%!
<6-! %9<**! )(%#6,%%,%! S5$*-S#-,! *55?#67! &5! 6,&S5$?! 5$!
+#$,! M9,$#4<6! ,-#&5$%! #6! @%$<,*P! 3<O,! &#9,T! 956,/T!<6-!
<O5#-! L$(%&$<&#56! )/! S5$?#67! S#&+! 8$,G%4$,,6,-T! +<6-G
8#4?,-!%,$O#4,!8$5O#-,$%!<88$58$#<&,!L5$!/5($!8$5h,4&!<6-!
)(-7,&P!g9<#*!\O#]h5)%+(?P459!L5$!<!$,4599,6-<&#56P!
!

!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!46!

!

#N8<;$
!

A! (3#,20-)3!

SSSP79<#*P459!
"$,,m!
!
>9<#*!+<%!<!6(9),$!5L!7$,<&!L,<&($,%!L5$!%9<**! )(%#6,%%!
5S6,$%T!#64*(-#67D!
 Q5(! 4<6! 4+,4?! <6-! ,9<#*! L$59! (8! &5! J! 5&+,$! ,G9<#*!

<--$,%%,%! #6! /5($! >9<#*! <445(6&P! "5$! ,W<98*,T! /5(!
4<6! $,4,#O,! <6-! %,6-! ,9<#*%! L$59! /5(]/5($S,)!
%#&,P459!<&!/5($!/5(]79<#*P459!<445(6&P!

 Q5(!4<6!<$4+#O,!<**!5L!/5($!5*-!,G9<#*%T!6,O,$!+<O#67!
&5!-,*,&,!&+,9T!S+#4+!S#**!,6<)*,!/5(!&5!L#6-!&+#67%!<&!
<!*<&,$!-<&,!(%#67!&+,#$!7$,<&!%,<$4+!L(64&#56P!

 Q5(! 4<6! ,<%#*/! %+<$,! /5($! -54(9,6&%! <6-!
%8$,<-%+,,&%! S#&+! /5($! <%%#%&<6&%! <6-! 5&+,$%! <$5(6-!
&+,!S5$*-!&+$5(7+!>557*,!R54%!_!38$,<-%+,,&%P!!

!
A! 4,J"*$,+J!

SSSP)#7%&$#67P459!
"$,,m!
!
qA#73&$#67! ;5$85$<&#56! +<%! 4$,<&,-! <! $,O5*(&#56<$/!
4599(6#4<&#56%! 8*<&L5$9! &+<&! <**5S%! (%,$%! &5! %,6-! %,*LG
-,%&$(4&#67!g9<#*%!<6-!f#-,5%P!@6-#O#-(<*%!<6-!)(%#6,%%,%!
4<6! %,6-! ,9<#*%! &+<&! 4<6! ),! %,*LG-,%&$(4&,-T! $,4<**,-! 5$!
4+<67,-T! ,O,6! <L&,$! &+,/! +<O,! ),,6! %,6&P! A#73&$#67k%!
8<&,6&! 8,6-#67! &,4+65*57/! 7#O,%! (%,$%! (68$,4,-,6&,-!
456&$5*!5O,$!&+,#$!,9<#*%Pr!e!"$59!&+,#$!S,)!%#&,P!

$



!
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

#N8<;<56$&876@$I<;@=$
!
A! F)6"'+7D*0-)3!

SSSP/5(%,6-#&P459!
 "$,,D!!! g9<#*!L#*,%!(8!&5!I11!`A!
 pEPEEj95D!! g9<#*!L#*,%!(8!&5!0!>A!_!7,&!X1!>A!5L!

-5S6*5<-%!
 p0EPEEj95D!! g9<#*!L#*,%!(8!&5!0!>A!<6-!7,&!011!>A!

5L!-5S6*5<-%!
!
@L! /5(! 6,,-! &5! %,6-! <6! ,W&$,9,*/! *<$7,! <&&<4+9,6&T!(%,!
Q5(3,6-@&P459!&5!-5!%5P!!
!
V64,! /5(!%,&!(8!<6!<445(6&!S#&+!&+,9T!#&b%!O,$/! ,<%/!&5!
(%,P! Q5(b**! -5S6*5<-! &+,! Q5(3,6-@&! %5L&S<$,T! <6-! /5(!
4<6!<4&(<**/!h(%&!$#7+&G4*#4?!56!<6/!-54(9,6&!/5(!S<6&!&5!
%,6-! &+$5(7+! Q5(3,6-@&P459P! Q5(! 4<6! <*%5! 75! &5! &+,#$!
S,)!%#&,!<6-!,9<#*!L#*,%!&+<&!S</T!&55P!

!
A! B7$,='0-)3!

SSSP<-$#O,P459!
"$,,!L5$!(8!&5!J1!>A!5L!3&5$<7,!
!
M-$#O,P459!,6<)*,%!/5(!&5!(8*5<-!&5!&+,#$!S,)!%#&,!(8!&5!
J1!>A!5L!L#*,%!L5$!L$,,P!a+#%!#%!O,$/!+,*8L(*!#L!/5(!6,,-!&5!
%+<$,! *<$7,! L#*,%! S#&+! /5($! <%%#%&<6&! 5$! <6/56,! ,*%,! 56!
/5($!&,<9P!!



!
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!

#K,@M=;@99@7$*4A9M87@$
!
A! BI'C'$0-)3!

SSSP<S,),$P459 !
 pIEj956&+!L5$!(8!&5!J11!456&<4&%!
 p0Ej956&+!L5$!(8!&5!0TJ11!456&<4&%!
 pXEj956&+!L5$!(8!&5!JT111!456&<4&%!
!
Md,),$P459! ,6<)*,%! /5(! &5! %,6-! <(&59<&#4! ,G9<#*%!
Y4<**,-! q<(&5$,%856-,$%rZ! &5! <! *#%&! 5L! /5($! 4*#,6&%T! 56! <!
&#9,GL$<9,! &+<&! /5(! -,%#76<&,P! Q5(! 4<6! <*%5! %,6-!
q)$5<-4<%&r! 9,%%<7,%T!S+#4+! <$,! ,G9<#*%! &+<&! 75! 5(&! &5!
<**!5L!/5($!4*#,6&%!56!&+,!%<9,!-</P!!
!

A! K)+9*#+*K)+*#-*0-)3!

SSSP456%&<6&456&<4&P459!
"$,,!L5$!&+,!L#$%&!H1!-</%T!&+,6D!
 pIJj956&+!L5$!(8!&5!J11!456&<4&%!
 pK1j956&+!L5$!(8!&5!0TJ11!456&<4&%!
 pJ1j956&+!L5$!(8!&5!JT111!456&<4&%!
!
;56%&<6&;56&<4&P459!#%!&+,!95%&!S#-,*/!(%,-!,G6,S%*,&&,$!
%5L&S<$,! L5$! %9<**! )(%#6,%%,%P! U5S,O,$T! /5(! 4<6! 56*/!
%,6-! q)$5<-4<%&r! 9,%%<7,%P! [6*#?,! Md,),$P459T! &+,/!
-5!65&!+<O,!&+,!<(&5$,%856-,$!L,<&($,P!!


A! R"%)LL,+JK#$*0-)3!

SSSPI%+588#674<$&P459!
!

I3+588#674<$&!8$5O#-,%!%,$O#4,%!S+#4+!<**5S! /5(!&5!%,**!
(6*#9#&,-! 8$5-(4&%! L5$! /5($! S,)%#&,T! <44,8&! <**! 9<h5$!
4$,-#&!4<$-%!L$59!/5($!S,)%#&,T!<6-!#64$,<%,!/5($!56*#6,!
%(44,%%!)/!8$5O#-#67!56*#6,!9<$?,&#67!&55*%P!



!
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

I8T$A74N$R4:7$#N8<;$
!
A! '\#S0-)3!

&#6/($*P459j,L<WL$,,!
"$,,!YL5$!$,4,#O#67!L<W,%Zm!
!
Q5(!4<6!%,&! (8!<!L$,,! [3!L<W!6(9),$!&5!Ng;g@fg!L<W,%!
&+$5(7+!,"<WP459P!`<?,!%($,!&5!(%,!&+,!,W<4&!*#6?!<)5O,^!
5&+,$S#%,T!/5(!S56b&!),!<)*,!&5!L#6-!&+,!*#6?!L5$!&+#%!5LL,$!
56!&+,#$!S,)!%#&,P!!

!
A! <,+JK'+*$#20-)3!

SSSP$#674,6&$<*P459!
 pEPEEj956&+!L5$!K11!L<W!8<7,%!
 p0XPEEj956&+!L5$!I111!L<W!8<7,%!
 pJEPEEj956&+!L5$!0J11!L<W!8<7,%!
!
a+$5(7+!N#67;,6&$<*P459T!/5(!4<6! ,#&+,$!7,&!<!*54<*!L<W!
6(9),$! #6! /5($! <$,<! 45-,! 5$! /5(! 4<6! 7,&! <6! 211G
6(9),$P!
!
d+<&! #%! $,9<$?<)*,! <)5(&! &+,#$! %,$O#4,! #%! &+<&! 65&!56*/!
4<6! /5(!%,6-! L<W,%!&+$5(7+!&+,#$!S,)!%#&,T! )(&! /5(!4<6!
<4&(<**/! %,6-! &+,9! &+$5(7+! /5($! ,9<#*! <--$,%%m! M**!/5(!
+<O,! &5! -5! #%! %,&! (8! S+#4+! ,9<#*! <--$,%%! /5(! S<6&!
N#67;,6&$<*P459!&5!$,4576#\,P!!
!
a+,6T!L$59!&+<&!,9<#*!<--$,%%T!/5(!-5!&+,!L5**5S#67D!

IP @6! &+,! oa5b! "#,*-T! &/8,! &+,! L<W! C! <%! <6! ,9<#*!
<--$,%%P!"5$!,W<98*,D!XIJJJJI0I0]$4L<WP459P!

0P @6!&+,!o3()h,4&b!"#,*-T!&/8,!/5($!45O,$!8<7,P!
KP M&&<4+!&+,!-54(9,6&!&+<&!/5(!S<6&!&5!L<WP!
XP ;*#4?!o3,6-bT!<6-!/5($!L<W!S#**!),!%,6&m!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!4:!



I@56$*D:<$B$I47$-AA<E@=$


A! 8%'!:$J#+,5'7!&,G'!!

SSSP&+,5$7<6#\,-*#L,P6,&!
YHXHZ!K20GK2F2!
B,S!Q5$?!;#&/!
!
a+,!V$7<6#\,-!=#L,!#%!<!8$5L,%%#56<*!5$7<6#\#67!)(%#6,%%!
&+<&! <*%5! 8$<4&#4,%! ",67! 3+(#P! a+,/! +,*8! )(%#6,%%,%! 7,&!
5$7<6#\,-! )/! 4$,<&#67! L#*#67! %/%&,9%T! 4*,<$#67! <S</!
4*(&&,$! <6-! 8<8,$S5$?T! 4$,<&#67! %/%&,9%! L5$! 7,&&#67!
8$5h,4&%! -56,T! +,*8#67! S#&+! &#9,! 9<6<7,9,6&! <6-!
%4+,-(*#67T! <6-! 95$,P! a+,/! <$,! <*%5! 8$5L,%%#56<*!
5$7<6#\,$%P!

!



!

5<!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!

I<585E<8;$14:5=@;<56$Q$/@E4S@7O$
!
A! "69#+!4$)99!B\K!

A$5%%956,/!==;!
SSSP)$5%%956,/P459!
YXIJZ!XFEGI0E1!
!
"5$!,6&$,8$,6,($%!<6-!)(%#6,%%!5S6,$%!S+5!%&$(77*,!S#&+!
(6-,$,<$6#67T!5O,$%8,6-#67T!-,)&T!5$!5&+,$!956,/!#%%(,%T!
3(%<6! A$5%%T! M44$,-#&,-! "#6<64#<*! ;5(6%,*5$T! 4<6! +,*8!
&+,9!&$<6%L5$9!&+,#$!L#6<64#<*!%#&(<&#56P!3(%<6!S5$?%!S#&+!
4*#,6&%!56!9<6/!*,O,*%D!8%/4+5*57#4<*!Y-,<*#67!S#&+!4*#,6&%b!
),*#,L%! <)5(&! 956,/ZT! 8$<4&#4<*! Y%,&&#67! (8! %8,6-#67!
8*<6%T! -,)&! 8$,O,6&#56T! ,&4PZT! <6-! $,*<&#56%+#8! YS5$?#67!
56! 45(8*,%k! 4599(6#4<&#56! <$5(6-! 956,/T! ,%&<)*#%+#67!
459956!75<*%T!,&4PZP!


A! 469,+'99!:/+'$;9!]'C*)$;9!B+)+?3)69!!

-,)&5$%<656/95(%P5$7jA(%#6,%%RMP+&9!
!
qA(%#6,%%! R,)&5$%! M656/95(%! YAPRPMPZ! #%! <! -#%&#64&!<6-!
-/6<9#4!)(&!65&!%,8<$<&,!8<$&!5L!R,)&5$b%!M656/95(%!x<!
I0G%&,8! 8$57$<9yT! 4$,<&,-! &5! L54(%! 56! &+,! $,45O,$/!5L!
9,9),$%! 5L! &+,! L,**5S%+#8! S+5! <$,! )(%#6,%%! 5S6,$%P!
a57,&+,$T! 9,9),$%! 5L! APRPMP! %(885$&! 56,! <65&+,$! #6!
<88*/#67!&+,!RPMP!8$#64#8*,%!<6-!&55*%!S+,6!5S6#67!<6-!
$(66#67!<!)(%#6,%%Pr!e!"$59!&+,#$!S,)!%#&,!

!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!5;!

!

I:;A<;;N@59$"4:=@=$
!

A! "L'#.'$!\62G,223'+*!"'$=,-'9!!

SSSP%8,<?,$L(*L#**9,6&%,$O#4,%P459!
;56&<4&!&+,9!-#$,4&*/!L5$!$<&,%!
!!
38,<?,$! "(*L#**9,6&! 3,$O#4,%! 9<?,%! #&! 85%%#)*,! L5$!%9<**!
)(%#6,%%!5S6,$%!&5!%,**T!8$54,%%T!<6-!%+#8!&+,#$!8$5-(4&%P!
a+,/! +<O,! %+588#67! 4<$&! #6&,7$<&#56! S#&+!
I%+588#674<$&P459T! ,G6,S%*,&&,$! %5L&S<$,! 4<8<)#*#&#,%T!
<6-!&+,/!S#**!<*%5!8$#6&!<6-!%+#8!/5($!9<6(<*%!<6-!5&+,$!
8$5-(4&%P!

!
A! Z]!>#,2,+J!#+7!\62G,223'+*!!

SSSP?-9<#*#67P459!
;56&<4&!&+,9!-#$,4&*/!L5$!$<&,%!

!!
nR!9<#*#67!#%!<!L(**!%,$O#4,! L(*L#**9,6&!%,$O#4,!4,6&,$!&+<&!
S#**!%+#8!Y<6-!8$54,%%!$,&($6%Z!5L!<6/!5L! /5($!8$5-(4&%!e!
)55?%T!)#6-,$%T!;R%T!<6-!95$,P!!!

!!
A! B3#5)+!\62G,223'+*!I'C!"'$=,-'!

&#6/($*P459j<9<L(*!
f#%#&!&+,#$!S,)!%#&,!L5$!L,,%!
!
M9<\56!"(*L#**9,6&!d,)!3,$O#4,!S#**!8<4?!<6-!%+#8!<6/!
/5($!8$5-(4&%!<6-!9<#*!&+,9!&5!/5($!4(%&59,$%P!!!



!

5"!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!

2<A9=$B$I47$9D@$%*$
!
A! D+-$'7,C2'!X7,C2'9!M269!

SSSP&+,?5%+,$)<%?,&P459!
&+,?5%+,$)<%?,&]%#P$$P459!!
YFI2Z!HE2GI11H!
!
a5! %,6-! <! 7#L&! )<%?,&! S#&+! <6/! 459)#6<&#56! 5L! 4<6-#,%T!
6(&%T!4+545*<&,%T!<6-!7#L&%!Y#64*(-#67!&5/%T!8#4&($,!L$<9,%T!
<6-! 95$,Z! &5! <6/! 5L! /5($! 4*#,6&%T! L$#,6-%T! <6-! 5$! L<9#*/!
9,9),$%T! 456&<4&! @64$,-#)*,! g-#)*,%! '*(%P! A<$)<$<! S+5!
$(6%!&+,! )(%#6,%%!#%! ,W&$,9,*/!L$#,6-*/!<6-!&<*,6&,-P!3+,!
%8,4#<*#\,%!#6!4$,<&#67!4(%&59!7#L&%!)<%,-!56!/5($!6,,-%!
<6-!8$#4,!$<67,!<&!65!,W&$<!45%&!&5!/5(P!
!
M--,-! )56(% D! M**! 5L! &+,! L55-! #&,9%! &+,/! %,6-! <$,! <**!
?5%+,$m!

!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!54!



2<A9=$B$I47$'=78@;$
!

A! D+-$'7,C2'!X7,C2'9!D9$#'2!

SSSP&+,?5%+,$)<%?,&P45P#*!
YFI2Z!FIJGXI1F!
!
@L! /5(!S<6&!&5!%,6-! /5($!<%%#%&<6&!<!&+<6?! /5(! 7#L&T! /5(!
4<6! S5$?! S#&+! @64$,-#)*,! g-#)*,%! @%$<,*! &5! %,6-! <! 7#L&!
)<%?,&!S#&+!<6/!459)#6<&#56!5L!4<6-#,%T!6(&%T!4+545*<&,%T!
<6-!7#L&%!Y#64*(-#67!&5/%T!8#4&($,!L$<9,%T!<6-!95$,ZP!a+,/!
S#**!-,*#O,$!&5!<6/S+,$,!#6!@%$<,*T!,#&+,$!)/!45($#,$!5$!)/!
9<#*P!

M--,-! )56(% D! M**! 5L! &+,! L55-! #&,9%! &+,/! %,6-! <$,! <**!
?5%+,$m!



!

55!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!

2446;@$)JJ=$
!
A! ())J2'!BLL9!

SSSP7557*,P459j< !
!
>557*,!M88%!7#O,%!/5(!<!L$,,!56*#6,!S,)!85$&<*!L5$!/5($!
5$7<6#\<&#56P! a+$5(7+! &+,9T! /5(! 4<6! 4+,4?! /5($!
4598<6/b%! ,9<#*! <--$,%%! YL5$! ,W<98*,T!
/5(]/5($)(%#6,%%P459Z! #6! &+,! >9<#*! #6&,$L<4,P! a+<&!
9,<6%! *5<-%! 5L! L$,,! %&5$<7,! Y%5! /5(! 4<6! <$4+#O,! /5($!
,9<#*%!<6-!7,&!&+,9!5(&!5L! /5($!#6)5WZT!7$,<&!%,<$4+#67!
L,<&($,%T! <6-! 95$,P! '*(%T! /5(b**! +<O,! <44,%%! &5! >557*,!
R54%! _! 38$,<-%+,,&%T! >9<#*! ;<*,6-<$T! <6-! <! %+<$,-!
#6&$<6,&!%/%&,9!YS+,$,!/5(!4<6!85%&!S+<&!#%!75#67!56!S#&+!
/5($!)(%#6,%%!%5!&+<&!9,9),$%!5L!/5($!&,<9!4<6!%,,!#&ZP!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!56!

!

278JD<E$)79<=9=$
!
g<4+! 5L! &+,! L5**5S#67! 7$<8+#4! <$&#%&%! +<%! <! $,<*! ,/,! L5$!
-,%#76P!!
!
A! 4'+7'$!K$'#*,='!

SSSP),6-,$4$,<&#O,P459!
/5,*]),6-,$4$,<&#O,P459 !

!
R,%#76! L5$! S,)! %#&,%T! *575%! _! #-,6&#&/! 4$,<&#56T!
<-O,$&#%,9,6&%T!)55?!45O,$%T!)(%#6,%%!4<$-%T!<6-!95$,P!

!
A! >,-%'22'!&'=?!

SSSP#64,8&P45P#*!
9#4+,**,]#64,8&P45P#*!!

!
R,%#76! L5$! S,)! %#&,%T! *575%! _! #-,6&#&/! 4$,<&#56T!
<-O,$&#%,9,6&%T!)55?!45O,$%T!)(%#6,%%!4<$-%T!<6-!95$,P!

!
A! b#23?!<#9.,+!

SSSP%\$7$<8+#4%P459!
\<*9/$<%?#6]9,P459 !

!
R,%#76! L5$! S,)! %#&,%T! *575%! _! #-,6&#&/! 4$,<&#56T!
<-O,$&#%,9,6&%T! )55?! 45O,$%T! )(%#6,%%! 4<$-%T! Ua`=!
,9<#*%T!<6-!95$,P!

!
A!<#,5?!&#L,#+!

SSSP%&(-#5$</%P)*57%85&P459!
%&(-#5$</%]79<#*P459!!
!!
R,%#76!L5$!*575%T!<-O,$&#%,9,6&%T!<6-!)(%#6,%%!4<$-%P!!





!

57!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

278JD<E$)79<=9=$B$1459<5:@C$
!
g<4+! 5L! &+,! L5**5S#67! 7$<8+#4! <$&#%&%! +<%! <! $,<*! ,/,! L5$!
-,%#76P! g<4+! 7$<8+#4! <$&#%&! S#**! ,9<#*! /5(! +#%j+,$!
85$&L5*#5!5$!%<98*,!S5$?%!(856!$,c(,%&P!
!

A! K#$'+!<,-%#$79!

! 4<$,6$#4+<$-%]79<#*P459!!
!

R,%#76!L5$!S,)!%#&,%T!*575%T!)(%#6,%%!4<$-%T!_!%&<&#56<$/P!

!
A! X?#2!H#99)+!

#<*+<%%56]/<+55P459!
!

R,%#76! <6-! <$&! -#$,4&#56! L5$! *575%T! 4<&<*57%T! )(%#6,%%!
4<$-%T!)$54+($,%T!<6-!95$,P!


A! <,=.#!&'/,9!

*,S#%P$#O?<+]79<#*P459!
YHIFZ!2K1G0IHH!
!
R,%#76! L5$! *575%T! )(%#6,%%! 4<$-%T! )$54+($,%T! #6O#&<&#56%T!
)55?!45O,$%!<6-!*</5(&T!*,&&,$+,<-T!85%&,$%P!

!

A! &'#%!\$,'73#+!

*,<+<6-95#%+L]79<#*P459!
Y2XFZ!E0EGXFEK!

!!
R,%#76!L5$!*575%T!)(%#6,%%!4<$-%T!)$54+($,%T!*,&&,$+,<-T!
85%&,$%T!<6-!)55?%P!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!58!

!

":N85$/@=4:7E@=$$
!
A! D+9L,$'!H63#+!<'9)6$-'9!

SSSP#6%8#$,+(9<6$,%5($4,%P459!
YEIFZ!HI0G2JFI!

!
@6%8#$,! U(9<6! N,%5($4,%! #%! /5($! 5(&%5($4,-! UN! &,<9P!
a+,/! 4<6! +,*8! /5(! -,O,*58! &$<#6#67! <6-! $,&,6&#56!
8$57$<9%!L5$!/5($!,98*5/,,%P!38,4#L#4!&+#67%!&+,/!4<6!-5!
L5$! /5($! )(%#6,%%! #64*(-,D! 4$,<&#67! ,98*5/,,! 9<6(<*%T!
4$,<&#67! ,98*5/,,! 4598,6%<&#56T! 456-(4&#67! ,98*5/,,!
&$<#6#67%T!45<4+#67!,98*5/,,%T!<6-!95$,P!M**!5L!&+,#$!I0!
456%(*&<6&%!+<O,!I1!8*(%!/,<$%!5L!S5$?!,W8,$#,64,!#6!&+,!
UN!-,8<$&9,6&%!5L!L5$&(6,!J11!4598<6#,%P!
!
!
!
!
!

!



!

59!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



'C@59<9O$!D@A9$P749@E9<45$
!
A! &,G'&)-.!

SSSP*#L,*54?P459!
pI1j956&+!
!
'$5&,4&! /5($%,*L! L$59! #-,6&#&/! &+,L&! L5$! 56*/! pI1j956&+P!
B5&! 56*/! -5! &+,/! 8$5&,4&! /5(! L$59! +<O#67! /5($! #-,6&#&/!
%&5*,6! S#&+! &+,#$!pI! `#**#56! 3,$O#4,! >(<$<6&,,T! )(&! &+,/!
<*%5! $,95O,! /5(! L$59! -#$,4&! 9<#*#67! *#%&%! YL5$! h(6?! 9<#*!
<6-!4$,-#&!4<$-!5LL,$%ZT!&55P!
!

$






















!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!5:!



'5=:785E@$
!
A! 4#$$?!K)%'+!

;5+,6!'<$&6,$%!==;!
SSSP48#6%($<64,P459!
Y0I0Z!HHIG1XHJ!W01X!
)45+,6]48#6%($<64,P459!
!
;5+,6! '<$&6,$%! ==;! #%! <6! #6-,8,6-,6&! #6%($<64,!
)$5?,$<7,!&+<&!-,*#O,$%!#6&,7$<&,-!%5*(&#56%!&5!9,,&!4*#,6&!
6,,-%! #6! )(%#6,%%! Y8$58,$&/! <6-! 4<%(<*&/ZT! ),6,L#&%!
Y+,<*&+T!*#L,!<6-!-#%<)#*#&/ZT!<6-!8,$%56<*!#6%($<64,!Y<(&5!
<6-!+59,!5S6,$%ZP!"5(6-,$!A<$$/!;5+,6!#%!<6!#6%($<64,!
,W8,$&! <6-! +<%! ),,6! #6! &+,! #6%($<64,! #6-(%&$/! L5$! X1!
/,<$%P!U#%!L#$9!S5$?%!S#&+! )(%#6,%%,%!5L!<**!%#\,%!e!L$59!
%&<$&!(8!Y#64*(-#67!d+<$&56!`AM!%&<$&!(8%Z!&5!,%&<)*#%+,-!
4598<6#,%P!!

!
A! Z#*%?!4'$.3#+!

;<*,6-,$GN5)#6%56!;598<6/T!@64P!
SSSP4<*$5)P459!
YXIJZ!EF2GK21E!
?),$?9<6]4<*$5)P459!
!
n<&+/! A,$?9<6! 5LL,$%! ,W4,**,6&! %,$O#4,! S+#*,! 8$5O#-#67!
/5(! S#&+! <! O<$#,&/! 5L! #6%($<64,! 8<4?<7,%! L5$! /5($!
)(%#6,%%T! #64*(-#67! 45$85$<&,! #6%($<64,T! VLL#4,$b%!_!
R#$,4&5$b%!#6%($<64,T!+,<*&+!#6%($<64,T!<6-!5&+,$%P!
!
!
!
!
!
!

!




!

6<!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



&@68;$"@;J$
!

A! <,3)+!&#/!($)6L!

SSSP$#956*<SP459!
YXIJZ!EE0GHKE0!
!
N#956!=<S!>$5(8!#%!<!O#$&(<*!L#$9!5L!M9,$#4<6!<&&5$6,/%!
S+5!<$,!*#O#67!#6!@%$<,*P!M%!<!$,%(*&T!/5(!7,&!+#7+Gc(<*#&/!
*,7<*!+,*8!<&!<LL5$-<)*,!$<&,%P!N#956!=<S!4<6!+,*8!S#&+!
<6/! %&<7,! #6! <! %9<**! )(%#6,%%b! *#L,! 4/4*,T! #64*(-#67!
45$85$<&,! L5$9<&#56! Y==;T! 3G45$85$<&#56T! _! ;G
45$85$<&#56ZT! 456&$<4&%T! &$<-,9<$?! L#*#67T! #6&,**,4&(<*!
8$58,$&/T!<6-!95$,P!

!
A! `)2)!M$'99!

SSSP65*5P459!
!
B5*5!'$,%%!+<%!),,6!8()*#%+#67!%,*LG+,*8!*,7<*!7(#-,%!L5$!
KJ! /,<$%P! a+,/! +<O,! )55?%! #6! *#&,$<**/! ,O,$/! *,7<*!&58#4!
#9<7#6<)*,P!

!
A! &#/?'$"'#$-%(6,7'0-)3!

SSSP*<S/,$%,<$4+7(#-,P459!
!
=<S/,$3,<$4+>(#-,P459!S<%!%&<$&,-!)/!U<$O<$-!*<S/,$%!
<6-!`AM%!S+5!S<6&,-!&5!9<?,!#&!,<%/!L5$!%9<**!)(%#6,%%!
5S6,$%! &5! *54<&,! &$(%&S5$&+/! *<S/,$%! S+5! 8$5O#-,! &58G
65&4+! *,7<*! $,8$,%,6&<&#56P! V6! &+,#$! S,)! %#&,T! /5(!4<6!
%,<$4+!L5$!*<S/,$%!)/!%&<&,!5$!8$<4&#4,!<$,<P!!

!
!
!




!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!6;!



&485=$$
!

A! H'C$'/!\$''!&)#+!

SSSPL$,,*5<6P5$7j5LL#4,%j#6-,WP+&9!
[3MT!M$7,6&#6<T!M(%&$<*#<T!;<6<-<T!_!@%$<,*!
1u!#6&,$,%&!*5<6%!
!
@L!/5(b$,!.,S#%+T!U,)$,S!"$,,!=5<6!#%!&+,!*5<6!5885$&(6#&/!
5L! <! *#L,G&#9,P! Q5(! 4<6! 7,&! (8! &5! p0JT111! L5$! /5($!
)(%#6,%%! 4598*,&,*/! #6&,$,%&! L$,,P! a+<&! 9,<6%T! #L! /5(!
)5$$5S!p0JT111!L$59!&+,9T!/5(!56*/!8</!)<4?!p0JT111 !
<6-!65&!<!8,66/!95$,P!

!
A! K)6+*!>'!D+!!

SSSP45(6&9,#6P5$7!
!
;5(6&!`,!@6!5LL,$%!&S5!&/8,%!5L!*5<6%!L5$!S59,6!)(%#6,%%!
5S6,$%P!A5&+!<88*#4<&#56%!$,c(#$,!&+<&!&+,!4598<6/D!
!
IP A,!<&!*,<%&!J1u!5S6,-!)/!<&!*,<%&!56,!S59<6!S+5!#%!

<![P3P!4#&#\,6!5$!*,7<*!$,%#-,6&T!!
0P A,!<&!*,<%&!&S5!/,<$%!5*-T!<6-!
KP a+,!5S6,$Y%Z!9(%&!+<O,!<&!*,<%&!&S5!/,<$%!5L!

,W8,$#,64,!<6-!%<&#%L<4&5$/!4$,-#&!+#%&5$/P!
!! !
IP! `<?,!`#6,!<!`#**#56!p!A(%#6,%%!#%!L5$!)(%#6,%%,%!S#&+!

<66(<*!$,O,6(,%!5L!<&! *,<%&!p0J1T111P!a+,!8$57$<9!
8$5O#-,%! pJ1T111! #6! L#6<64#67T! 'NT! 45<4+#67T!
9,6&5$#67T!<%!S,**!<%!9<$?,&#67!<6-!&,4+65*57/!&55*%P!!

!
0P! `#4$5! &5! `#**#56%! #%! L5$! )(%#6,%%,%! S#&+! <66(<*!

$,O,6(,%!*,%%!&+<6!p0J1T111P!a+,!8$57$<9!8$5O#-,%!
pJT111! #6! L#6<64#67T! 'N! 5885$&(6#&#,%T! <6-! )(%#6,%%!
45<4+#67P!!!

!



!

6"!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!


(8<;$B$.D@7@$R4:$185$/@E@<S@$$
!
A! X#$*%!K2#99!>#,2!

SSSP,<$&+4*<%%9<#*P459!
V6,G&#9,!p0J!%,&!(8!L,,!_D!
 pEPEJ!e!pIKPEJj956&+!L5$!KJ!9<#*!8#,4,%!
 pIEPEJ!e!p0HPEJj956&+!L5$!I11!9<#*!8#,4,%!
 pJEPEJ!e!pHEPEHj956&+!L5$!0J1!9<#*!8#,4,%!

!
R56b&!S<6&!&5!S<%&,!&+,!&#9,!5$!&+,!7<%!956,/!56!-$#O#67!
&5!/5($!'V!A5Ww!d,**!65S!/5(!-56b&!+<O,!&5m!
!
a+$5(7+! g<$&+! ;*<%%! `<#*T! /5(! 7,&! ,#&+,$! <! 'V! A5W!
<--$,%%!<&!56,!5L!&+,#$!IE!*54<&#56%!&+$5(7+5(&!&+,![3!5$!
<!$,<*!%&$,,&!<--$,%%!<&!56,!5L!J!5L!*54<&#56%!&+$5(7+5(&!
&+,! [3P!d+,6! /5($!9<#*!<$$#O,%T!g<$&+! ;*<%%!`<#*!%4<6%!
#9<7,%!5L!<**!&+,!%,<*,-!,6O,*58,%!<6-!&+,6!,*,4&$56#4<**/!
-,*#O,$%!,<4+!,6O,*58,!#9<7,!&5!/5(!56*#6,P!
!
Q5(!O#,S!/5($!,6O,*58,%!#6!<!%,4($,!56*#6,!9<#*)5W!<6-!
&,**!g<$&+!;*<%%!`<#*!S+<&!/5(!S<6&!&5!-5!S#&+!,<4+!8#,4,!
5L!9<#*D!+<O,!#&!58,6,-!<6-!%,4($,*/!,9<#*,-!&5!/5(!<%!<!
'R"!-54(9,6&T!+<O,!#&!$,4/4*,-T!+<O,!#&!%+$,-T!5$!+<O,!#&!
L5$S<$-,-!&5!/5(!5$!&5!%59,56,!,*%,P!

!
A! 1M"!"*)$'!

SSSP(8%%&5$,P459!
N<&,%!O<$/!-,8,6-#67!(856!)5W!%#\,!<6-!%&5$,!*54<&#56!
!
Q5($! *54<*! ['3! 3&5$,! S#**! $,6&! /5(! <! 'PVP! A5WT!<6-!&+,!
<--$,%%! /5(! 7,&! S#&+! &+,! 'PVP! A5W! #%! <4&(<**/! &+,! ['3!
3&5$,b%!%&$,,&!<--$,%%P!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!64!



(8<;<56$&@99@7=$
!
A! >#,2B&'**'$0-)3 !!

SSSP9<#*<*,&&,$P459!
p1PEE!56,G8<7,!*,&&,$!9<#*,-!-59,%&#4<**/!
pIPEE!56,G8<7,!*,&&,$!9<#*,-!#6&,$6<&#56<**/!
!
d+/!75!&5!&+,!85%&!5LL#4,!S+,6!/5(!4<6!9<#*!*,&&,$%!$#7+&!
L$59!/5($!4598(&,$w!
!
Q5(!5$!/5($!<%%#%&<6&!4<6!9<#*!*,&&,$%!56!/5($!*,&&,$+,<-!&5!
<6/! <--$,%%! #6! &+,! [3M! 5$! #6&,$6<&#56<**/! &+$5(7+!
`<#*M=,&&,$P459P!!
!
`<#*M=,&&,$P459!S#**!8$#6&!#6!45*5$!5$!#6!)*<4?!<6-!S+#&,T!
-,8,6-#67! 56! &+,! -54(9,6&! &+<&! /5(! 5$! /5($! <%%#%&<6&!
(8*5<-P!a+,/!4<6!<*%5!8$#6&!#6!45*5$!56!&+,!,6O,*58,T!&55P!
a+,!$<&,%!<$,!&+,!%<9,!L5$!,#&+,$P!
!
g6O,*58,! a#8D! `<?,! %($,! /5(! ,9<#*! `<#*M=,&&,$P459! <&D!
%(885$&]9<#*<*,&&,$P459! &5! 8(&! /5($! )(%#6,%%! 6<9,! <6-!
*575!56!&+,!,6O,*58,!<6-!+<O,!&+,#$!6<9,!$,95O,-!L$59!
&+,!,6O,*58,P!
!
U5S!#&!S5$?%D!
IP Q5($!<%%#%&<6&!S$#&,%!<!*,&&,$!#6!`#4$5%5L&!d5$-P!
0P 3+,!(8*5<-%!&+,!d5$-!-54!Y&+<&!<*%5!+<%!/5($!*575!

<6-!%4<66,-!%#76<&($,!#6!#&Z!&5!9<#*<*,&&,$P459P!
KP 3+,!&/8,%!#6!&+,!<--$,%%!!

!
!!
!
!



!

65!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!

(87F@9<56$I<7N=$
!
A! "*$#*'J,-!>#$.'*,+J!($)6La!D+-0 !!

3+<$56!`5%%,T!;gV!
YEIFZ!2X0G0F0E!
%95%%,]6/4P$$P459!

!
3&$<&,7#4!`<$?,&#67!>$5(8!@64P!#%!<!L(**!%,$O#4,!9<$?,&#67!
L#$9!&+<&!S5$?%!S#&+!%9<**!<6-!9#-G%#\,-!)(%#6,%%,%P!
!
"5(6-,$! 3+<$56! `5%%,! Yd+<$&56! `AMZ! +<%! %8,6&! 95$,!
&+<6! &S,6&/GL#O,! /,<$%! #6! %,6#5$! 9<$?,&#67! 85%#&#56%! <&!
9<h5$!45$85$<&#56%!<6-!<-O,$&#%#67!<7,64#,%P!`%P!`5%%,!
+<%! %,$O,-! <%! ;+#,L! `<$?,&#67! VLL#4,$! L5$! A<$6,%! _!
B5)*,T! @64PT! A$55?%! A$5&+,$%T! <6-! N,-! R55$! 38<!
U5*-#67%T!@64PT!L5$9,$*/!<!-#O#%#56!5L!g*#\<),&+!M$-,6P!
!
38,4#L#4!%,$O#4,%!&+,/!5LL,$!#64*(-,D!!

 A$<6-!3&$<&,7/!
 V6G3#&,!A$<6-!3&$<&,7/!d5$?%+58%!
 `<$?,&#67!'*<6!R,O,*589,6&!
 =5/<*&/!'$57$<9!R,O,*589,6&jgO<*(<&#56!
 `<$?,&!N,%,<$4+!e! "54(%!>$5(8! `5-,$<&#56!<6-!

@6&,$O#,S#67!
 f,6-5$!gO<*(<&#56!<6-!3,*,4&#56!
 B56G8$5L#&! `<$?,&#67! e! `#%%#56! 3&<&,9,6&%T!

`<$?,&#67!'*<6%T!_!A5<$-!'$,%,6&<&#56%!
!
3&$<&,7#4!`<$?,&#67!>$5(8b%!%,$O#4,%!<$,!<O<#*<)*,!56!<6!
+5($*/!)<%#%!5$!56!<!$,&<#6,-!)<%#%P!a+,/!4<6!S5$?!56!<!
8$5h,4&!5$!%,$O,!<%!<6!#6&,$6<*!9<$?,&#67!$,%5($4,!L5$!<6!
,W&,6-,-!8,$#5-P!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!66!

!

(PU=$B$3<E989@$$
!
A! ]$)L0,)!

SSSP-$58P#5!
"$,,m!
!
@L! /5(b-! *#?,!&5! *,<O,!<! *567!9,%%<7,! L5$! /5($!<%%#%&<6&T!
/5(!4<6!(%,!R$58P#5!&5!-5!%5P!"5$!,W<98*,T!*,&b%!%</!&+<&!
/5(!h(%&!9,&!S#&+!<!4*#,6&!<6-!S<6&!&5!7#O,!5O,$!&5! /5($!
<%%#%&<6&!Y56!&+,!-$#O,!+59,Z!9,,&#67!65&,%!L5$!+,$!&5!8(&!
#6!/5($!4*#,6&b%!4+<$&!#6!/5($!%5L&S<$,!8$57$<9P!!
!
Q5(!4<**! /5($!R$58P#5!8+56,!C!Y<![3M!8+56,!C!S#&+!<6!
,W&,6%#56!&+<&!&+,/!7#O,!/5(!564,!/5(!%#76!(8!S#&+!&+,9ZT!
<6-! /5(!*,<O,!<!9,%%<7,!5L!<6/!*,67&+P!a+<&b%!$#7+&!e!#&!
45(*-! ),!K! 9#6(&,%T! z! +5($T! I! +5($! 5$! *567,$m!R$58P#5!
S#**! 9<?,! /5($! O5#4,! L#*,! #6&5! <6! `'K! L#*,! &+<&! /5($!
<%%#%&<6&! 4<6! <44,%%! &+$5(7+! /5($! -$58P#5! S,)! %#&,!
<445(6&P!3+,!4<6!&+,6!&/8,!(8!&+,!9,,&#67!65&,%!5$!&<?,!
4<$,!5L!S+<&,O,$!,*%,!/5(!<%?,-!+,$!&5!-5!L5$!/5(P!

!
a5!3,&![8!Q5($!R$58P#5!<445(6&D!
!
IP 3,&! (8! <6! <445(6&! <&! SSSP-$58P#5P! 3,*,4&! &+,!

8<%%S5$-!8$5&,4&,-!<445(6&!58&#56P!!
0P =57#6! &5! /5($! <445(6&T! <6-! /5(k**! 4*#4?! 56! k'+56,k!

(6-,$!kR$58!R,&<#*%k!56!&+,!$#7+&G+<6-!%#-,P!
KP 3<O,!&+<&!8+56,!C!<6-!,W&,6%#56!#6!/5($!8+56,P!
XP d+,6! /5(! S<6&! &5! $,45$-! <! R$58T! 4<**! &+<&! C! <6-!

,W&,6%#56P!!
!
V64,! /5(bO,! $,45$-,-! <! R$58T! .5&&! Y%,,! 8<7,! JJZ! 5$!
,9<#*! /5($! <%%#%&<6&! &5! *,&! +,$! ?65S! #&k%! &+,$,T! <%! &+,/!
-56k&!%,,9!&5!%,6-!5(&!,9<#*%P!
!
!





!

67!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

(:=<E$
!

A! \$''!M2#?!>69,-!

SSSPL$,,8*</9(%#4P459!
!
@L! /5(! 6,,-! 9(%#4! L5$! /5($! O5#4,9<#*! 9,%%<7,T!
4599,$4#<*%T!5$!<6/&+#67!,*%,T!L$,,8*</9(%#4P459!5LL,$%!<!
S#-,! O<$#,&/! 5L! 9(%#4! #6! <**! 7,6$,%! &+<&! /5(! 4<6!
-5S6*5<-P!a+,!8$#4,%!O<$/!-,8,6-#67!(856!S+#4+!9(%#4!
/5(!)(/!<6-!S+<&!/5(!(%,!#&!L5$P!!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!68!



,@9M47F<56$274:J=$
!
A! 4`D!

SSSP)6#P459!
V6,G&#9,!%,&!(8!L,,!{!956&+*/!L,,%!
!
AB@!#%!&+,! *<$7,%&!6,&S5$?#67!5$7<6#\<&#56!#6!&+,!S5$*-T!
<6-!&+,/!+<O,!S,,?*/!6,&S5$?#67!7$5(8%!&+<&!9,,&!#6!&+,!
[3M! <6-! S5$*-S#-,P! g<4+! 5L! &+,#$! 7$5(8%! +<%T! 56!
<O,$<7,T! 0J! e! XJ! 9,9),$%T! S#&+! 56*/! I! &/8,! 5L!
8$5L,%%#56<*!Y%(4+!<%!<!*<S/,$T!<6!<445(6&<6&T!<!9<%%<7,!
&+,$<8#%&T!,&4PZ!8,$!7$5(8P!!
!
V64,! /5(! h5#6!<!7$5(8T! /5(! 4599#&!&5!<&&,6-!<!S,,?*/!
9,,&#67! L5$! <6! +5($! <6-! <! +<*LP! a+,! 7$5(8! #%! $,L,$$<*!
-$#O,6T! %5! /5(! <$,! ,645($<7,-! &5! 7#O,! $,L,$$<*%! &5!
9,9),$%!5L!&+,!7$5(8T!<6-!&+,/!7#O,!&5!/5(P!

!
A! F)6+J!I)3'+!")-,#2!X+*$'L$'+'6$9!!

SSSP/S%,P5$7!
pJ1!<66(<*!L,,!
!
Q5(67! d59,6! 354#<*! g6&$,8$,6,($%! YQd3gZ! #%! &+,!
8$,9#,$! 6,&S5$?#67! <6-! ,-(4<&#56! 5$7<6#\<&#56! L5$!
S59,6!)(%#6,%%!5S6,$%!S+5!<$,!4599#&&,-!&5!4+<67#67!
&+,!S5$*-P!a+,/!+<O,!4+<8&,$%!#6!3<6!"$<64#%45T!'5$&*<6-T!
B,S! Q5$?! ;#&/T! =5%! M67,*,%T! _! U5(%&56P! M! 6(9),$! 5L!
-#LL,$,6&!,O,6&%!<$,!5LL,$,-!,<4+!956&+P!

$








!

69!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



-AA<E@$*J8E@$B$*D87@C$
!

A! K)PI)$.,+J!I,.,!

45S5$?#67P8)S#?#P459!!
!
M!6,S!&$,6-!<9567!+59,G)<%,-!%9<**!)(%#6,%%!5S6,$%!#%!
q45GS5$?#67Tr! 5$! S5$?#67! #6! %+<$,-! 5LL#4,%P! M! %&,8!(8!
L$59!&+,!45LL,,!%+58!%4,6,T!)/!%+<$#67!<6!5LL#4,T!/5(!7,&!
&+,!8,$?%!5L!S5$?#67!<$5(6-!5&+,$!8,58*,!)(&!S#&+5(&!&+,!
4+<5%!5L!<!45LL,,!%+58P!`5%&!%+<$,-!5LL#4,%!8$5O#-,!/5(!
S#&+!<!-,%?!5$!S5$?%&<&#56T!%+<$,-!456L,$,64,!_!9,,&#67!
$559%T! <! $,4,8&#56! <$,<T! 8$#6&,$%T! 8+56,! *#6,%T! 45LL,,T!
<6-!95$,P!
!!!
>5! &+,! S,)! %#&,! *#%&,-! <)5O,! &5! *54<&,! <! %+<$,-!
S5$?%8<4,!#6!/5($!&5S6P!

!
A! D+!())7!K)3L#+?!I)$.L2#-'9!

SSSP#6755-4598<6/S5$?8*<4,%P459!
B,S!Q5$?!;#&/!YL5$!S59,6!56*/Z!
!
@6>55-;598<6/! ,6<)*,%! /5(! &5! +<O,! <6! q5LL#4,r! #6!
`<6+<&&<6! L5$! &+,! L$<4&#56! 5L! &+,! 8$#4,! 5L! $,6&#67!/5($!
5S6!5LL#4,P!U,$,T!/5(!%+<$,!<!%8<4,!&+<&!#64*(-,%!9(*&#8*,!
-,%?%T! 456L,$,64,! _! 9,,&#67! $559%T! <! 458/! <6-! L<W!
4,6&,$T! <%!S,**! <%! <!$,4,8&#56! <$,<P!Q5(!4<6! <*%5!+<O,!
9<#*!<6-!8<4?<7,%!-,*#O,$,-!+,$,P!
!
@6>55-;598<6/! #%! ),<(&#L(**/! -,45$<&,-T! <6-! #&%!
9,9),$%! <$,! 8$5L,%%#56<*! S59,6! ,6&$,8$,6,($%! #6! <!
O<$#,&/!5L!L#,*-%P!!

$







!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!6:!

-7685<V@7=$B$P74A@==<458;$
!

A! ()*%#3!:$J#+,5'$9!!

Y0I0Z!2HHGEXEK!!
SSSP75&+<95$7<6#\,$%P459!
!!
V$7<6#\<&#56<*! ,W8,$&! =#%<! l<%*5S! #%! &+,! L5(6-,$! 5L!
>5&+<9!V$7<6#\,$%!<6-!<(&+5$!5L!&+,!,G)55?!D0-E.%F%B*+.%
3/$#A% F.% G22H% &(&% I*,?J% 6,K+% .5% L,2#% M% 0-A% L,-A% M% 45*$%
F7K5$.0-.%N0K#$+P!=#%<!+<%!+,*8,-!+(6-$,-%!5L!)(%#6,%%,%!
),!95$,!8$5-(4&#O,!)/!5$7<6#\#67!&+,#$!&#9,T!#6L5$9<&#56T!
%8<4,!<6-!%&(LLP!3+,!+<%!),,6!L,<&($,-!#6!a+,!B,S!Q5$?!
a#9,%T!N,<*!3#98*,T!g6&$,8$,6,($T!<6-!5&+,$%P!
!

A! 8%'!:$J#+,5,+J!K)+-,'$J'!

SSSP&+,5$7<6#\#674564#,$7,P459!
YHJ1Z!E1HG20HF!
3<6!.5%,T!3<6!"$<64#%45T!_![3M!6<&#56GS#-,!
!
a+,!V$7<6#\#67!;564#,$7,!+,*8%!)(%#6,%%,%!#64$,<%,!&+,#$!
,LL#4#,64/! <6-! &+,$,)/! %<O,! &#9,! <6-! 956,/! )/!
,%&<)*#%+#67!L#$%&!4*<%%!L#*#67!%/%&,9%P!a+,/!%,&!(8!L5$!/5(!<!
8<8,$*,%%!5LL#4,!<6-!%&$,<9*#6,!/5($!8<8,$S5$?!8$54,%%P!

!
A! X2#,+'!`'6/,$*%!!

,6#69OI]<5*P459 !
YXIJZ!0F0G0021!
`<$#6!;5(6&/T!A,$?,*,/T!_!3<6!"$<64#%45!
!
g*<#6,! +<%! ),,6! +,*8#67! )(%#6,%%! 7,&! 5$7<6#\,-! L5$!&+,!
8<%&! I1! /,<$%P! 3+,! %8,4#<*#\,%! #6! 7,&&#67! $#-! 5L! 4*(&&,$T!
9<?#67! %8<4,! S+,$,! &+,$,! S<%! 656,! ),L5$,T! <6-!
&,<4+#67! +,$! 4*#,6&%! +5S! &5! 9<#6&<#6! <6! 5$7<6#\,-! <6-!
4*(&&,$!L$,,!,6O#$569,6&P!!!



!

7<!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



P8O74;;$
!

A! M#?!K?-2'!!

SSSP8</4/4*,P459!
A<%#4!39<**!A(%#6,%%!'*<6D!p0XPEEj956&+!
'*(%!39<**!A(%#6,%%!'*<6D!pX0PEEj956&+!
!
'</! ;/4*,! #%! <6! 56*#6,! 8</$5**! %,$O#4,! L5$! %9<**!
)(%#6,%%,%P!a+,/! S#**! +,*8! /5(! 8</! /5($! ,98*5/,,%! <6-!
8</!/5($!%&<&,!<6-!L,-,$<*!&<W,%!,*,4&$56#4<**/P!d#&+!'</!
;/4*,T! /5(!4<6!q4+55%,!L$59!K!S</%!&5!8</! ,98*5/,,% !
5$!456&$<4&5$%D! (%,!L$,,! -#$,4&! -,85%#&^!8$#6&!4+,4?%!L$59!
/5($! 4598(&,$^! +<6-GS$#&,! 4+,4?%! <6-! 8$#6&! -,&<#*,-!
8</%&()%Pr!e!L$59!&+,#$!S,)!%#&,!


A! B--6-%'S!!

SSSP<44(4+,WP459!
N<&,%!O<$/!-,8,6-#67!(856!&+,!C!5L!,98*5/,,%!
!
M44(4+,W! #%! <! 8</$5**! %,$O#4,! L5$! %9<**! )(%#6,%%,%!&+<&!
,6<)*,%!/5(!&5!8+56,!#6T!L<W!#6T!5$!(%,!&+,#$!S,)!%#&,!&5!
8$54,%%!/5($!8</$5**!6,,-%P!a+,/!S#**!+,*8! /5(!8</!/5($!
,98*5/,,%! <6-! 8</! /5($! %&<&,! <6-! L,-,$<*! &<W,%!
,*,4&$56#4<**/P!a+,/!8$5O#-,!,W4,**,6&!4(%&59,$!%,$O#4,P!



!
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

P3I=$B$145S@79<56$94$P3I=$A47$I7@@$
!

A! M$,3)!M]\!

SSSP8$#958-LP459!
"$,,m!
!
;56O,$&! `#4$5%5L&! d5$-! -54(9,6&%! ,<%#*/! #6&5! 'R"! L#*,%!
)/! (%#67! &+,! L$,,! '$#95! 'R"! %5L&S<$,P! V64,! /5(!
-5S6*5<-!&+,!%5L&S<$,T!<**!/5(!+<O,!&5!-5!#%!75!&5!o'$#6&b!
S+,6!/5(b$,!#6!`#4$5%5L&!d5$-!<6-!%,*,4&! '$#95!'R"!<%!
&+,! 8$#6&,$P!a+,! '$#95! 'R"!%5L&S<$,!S#**!&+,6!9<?,!/5($!
d5$-!-54!#6&5!<!'R"P!@&b%!&+<&!,<%/m!

!
A! M$,3)!:+2,+'!!

56*#6,P8$#958-LP459!
"$,,m!
!
q'$#95V6*#6,! 8$5O#-,%! <! %(8,$GL<%&! S</! &5! 4$,<&,! 'R"!
L#*,%!56*#6,T!S#&+5(&!&+,!6,,-!&5!#6%&<**!<6/! 'R"!%5L&S<$,P!
3#98*/! (8*5<-! /5($! L#*,T! ,6&,$! /5($! ,9<#*! <--$,%%T!<6-!
5($!%,$O,$G)<%,-!'R"!4$,<&5$!S#**!c(#4?*/!456O,$&!#&!&5!'R"!
<6-! -,*#O,$!#&!%&$<#7+&!&5!/5($! ,9<#*!#6)5WPr!e!"$59!&+,#$!
S,)!%#&,P!
!
!
!
!
!
!
!
!
!
!
!
!

!
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PD45@$B$L4'P$
!

A! 3#J,-_#-.!!

SSSP9<7#4h<4?P459!
 pKEPEJ!L5$!&+,!L#$%&!/,<$!{!%+#88#67!_!+<6-*#67!
 pIEPEJ!L5$!,<4+!<--#&#56<*!/,<$!
!
9<7#4.<4?! #%! <! f5@'! YO5#4,! 5O,$! #6&,$6,&! 8$5&545*Z!
4598<6/! &+<&! 8$5O#-,%! /5(! S#&+! <! 8+56,! *#6,! &+<&! +<%!
[B=@`@agR! ;M==@B>! &5! &+,! [3M! <6-! ;<6<-<! L5$!
#64$,-#)*/! 4+,<8! $<&,%! *#%&,-! <)5O,P! g<4+! 8+56,! *#6,!
459,%! S#&+! O5#4,G9<#*T! 4<**,$! @RT! L$,,! 4<**%! &5! XIIT! 4<**!
S<#&#67T!<6-!95$,P!!
!
9<7#4.<4?! 7#O,%! /5(! <! %9<**! -,O#4,! Y&+,! %#\,! 5L! <! 4,**!
8+56,Z!&+<&!8*(7%!#6&5!/5($!4598(&,$P!Q5(!8*(7!<!8+56,!
#6&5! &+,! 5&+,$! %#-,! 5L! &+,! -,O#4,T! <6-! &+<&k%! #&P! a+,! 56*/!
4<&4+! #%! &+<&! /5($! 4598(&,$! +<%! &5! ),! 8*(77,-! YO#<!<!
45$-Z!#6&5!<!L<%&!@6&,$6,&!4566,4&#56^!#&!4<6k&!),!4566,4&,-!
S#$,*,%%*/P!

!
A! _),!M%)+'!

SSSPh5#8+56,P459!
 p2PEJj956&+!!

!
d#&+!.5#! '+56,T! /5($!956&+*/!$<&,!7#O,%!/5(! [B=@`@agR!
;M==@B>!&5!&+,![3M!<6-!E!5&+,$!45(6&$#,%m!'*<6%!#64*(-,!
O5#4,9<#*T! 4<**! S<#&#67T! 4<**,$! @RT! EII! 4<**#67T! <6-! X1!
5&+,$! L,<&($,%P! '*(%T! /5(! 4<6! ?,,8! /5($! 4($$,6&! 8+56,!
6(9),$P!
!








!
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

PD45@$*O=9@N=$
!

A! :GG,-'!]'L)*!

&#6/($*P459j5-,85&!
 g45659/!'<4?<7,D!pJPJ1j956&+!L5$!I11!9#6(&,%!
 f<*(,!'<4?<7,D!pIEPJ1j956&+!L5$!J11!9#6(&,%!
 f<*(,!'*(%!'<4?<7,D!p2Fj956&+!L5$!K111!9#6(&,%!
!
d#&+!&+,!VLL#4,!R,85&!a5**G"$,,!3,$O#4,T!/5(!4<6!L5$S<$-!
/5($! 211G6(9),$! &5! <6/! 8+56,! /5(! 4+55%,! 56! <6/!
%4+,-(*,!&+<&!/5(!%,&P!!
!
a5!<--!O5#4,9<#*!&5!<6/!5L!&+,%,!8*<6%T!#&b%!<6!<--#&#56<*!
pXPEEj956&+P!

!
A! :+'4)S0-)3!

SSSP56,)5WP459!
!
V6,A5W!gW,4(&#O,!
 pIHPEJj956&+!L5$!I11!9#6(&,%!
 pIEPEJj956&+!L5$!X11!9#6(&,%!
 p0EPEJj956&+!L5$!0T111!9#6(&,%!
!
V6,A5W!N,4,8&#56#%&!
 pXEPEJj956&+!L5$!X!,W&,6%#56%!_!0T111!9#6(&,%!
 pFEPEJj956&+!L5$!I1!,W&,6%#56%!_!0T111!9#6(&,%!

!
V6,A5W! 8*<6%! 459,! S#&+! <! O5#4,9<#*! )5WT! #6&,$6,&!
L<W#67T! 456L,$,64,! 4<**#67! 4<8<)#*#&#,%T! 4<**! %4$,,6#67T!
<6-!<6!,<%/G&5G(%,!9,6(!L5$!$5(&#67!/5($!V6,A5W!C!&5!(8!
&5!I1!6(9),$%!%#9(*&<6,5(%*/P!V6,A5W!7#O,%!/5(!<!&5&<*!
5L!K!8+56,!6(9),$%!S#&+!,<4+!8*<6^!/5(!4<6!4+55%,!211!
6(9),$%T!*54<*!6(9),$%T!5$!<!459)#6<&#56!5L!)5&+P!!



!
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PD45@$*O=9@N=$B$1459<5:@C$$
!

$

A! <,+JK'+*$#20-)3!

SSSP$#64,6&$<*P459!
 pIXPEEj95!L5$!I11!9#6(&,%!
 p0EPEEj95!L5$!J11!9#6(&,%!
 pXEPEEj95!L5$!I111!9#6(&,%!

!
N#67;,6&$<*!%,$O#4,%!#64*(-,! *54<*!<6-!&5**!L$,,!6(9),$%T!
4<**! L5$S<$-#67T! O5#4,9<#*T! L<WT! $,<*! &#9,! 4<**! 456&$5*T!
<6%S,$#67!$(*,%T!4<**!%4$,,6#67T! ,W&,6%#56%T!4<**!&$<6%L,$T!
<6-!95$,P!!N#67;,6&$<*!5LL,$%!0X!+5($!<!-</!%(885$&P!


A! ()*[>#,2!

SSSP75&O9<#*P459!

p0J!<4&#O<&#56!L,,!8*(%D!

 3#*O,$D!pEPEJj956&+!e!J1!9#6(&,%!_!J!,W&,6%#56%!
 >5*-D!pIEPEJj956&+!e!0J1!9#6(&,%!_!I1!,W&,6%#56%!!
 '*<&#6(9D!pXEPEJj95!e!I111!9#6P!_!01!,W&,6%#56%!
 gW,4(&#O,D!pEEPEJj956&+!e!0111!9#6(&,%!_!J1!

,W&,6%#56%^!<4&#O<&#56!L,,!S<#O,-!!
!
d#&+! >5&f`<#*T! /5(! 7,&! <6! 211! 6(9),$! 5$! <! *54<*!
6(9),$P!Q5($!4<**%!4<6!),!L5$S<$-,-!&5!<6/!8+56,T!<6-!
/5(!4<6!<44,8&!&+,!4<**T!%,6-!#&!&5!O5#4,9<#*T!5$!+,<$!&+,!
4<**,$b%!8+56,!CP!`,%%<7,%!<$,!-,*#O,$,-!O#<!,9<#*!<%!<6!
`'K!<&&<4+9,6&T!&5!<!95)#*,! -,O#4,!<%!<!&,W&!9,%%<7,T!
<6-!<$,!<44,%%#)*,!56*#6,P!

!
!
!



!
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

PD494=$
!
A! ,"*)-.M%)*)!

SSSP#%&54?8+5&5P459!
pI!G!pIJ!
!
#3&54?'+5&5P459! +<%! 5O,$! K! 9#**#56! #9<7,%! <6-! #%! &+,!
q#6&,$6,&b%!5$#7#6<*!9,9),$G7,6,$<&,-!#9<7,!<6-! -,%#76!
4599(6#&/r!YL$59!&+,#$!S,)!%#&,ZP!@L!/5(!6,,-!8$5L,%%#56<*G
*55?#67! /,&! <LL5$-<)*,! 8+5&5%! L5$! /5($! )$54+($,%T! L*#,$%T!
S,)!%#&,T!5$!,G6,S%*,&&,$%T!&+,6!(%,!#3&54?'+5&5P459P!a+,#$!
,W4,**,6&!%,<$4+!L,<&($,!9<?,%!#&!O,$/! ,<%/!&5! *54<&,!&+,!
8+5&5%!/5(!6,,-P!!

!
A! "*)-.0cKH`(!

SSSP%W4P+(!
"$,,m!
!
3&54?Pv;UB>!+<%!5O,$!KF1T111!L$,,!8+5&5%!#6!*5<-%!5L!
-#LL,$,6&! 4<&,75$#,%P! Q5(! 4<6! (%,! &+,#$! 8+5&5%! L5$!/5($!
)$54+($,%T!L*#,$%T!S,)!%#&,T!5$!,G6,S%*,&&,$%!
!

!!
!
!
!



!
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!

!

P/$
!
A! DG!D!K#+!H'2L!#!<'L)$*'$!:6*!

SSSP+,*8<$,85$&,$P459!
"$,,m!

!
0! e! K! &#9,%j-</T! ',&,$! 3+<6?9<6! ,9<#*%! 5(&! <! *#%&! 5L!
),&S,,6!01!e!KJ!h5($6<*#%&%!S+5!<$,!*55?#67!L5$!,W8,$&%!
L5$!&+,!<$&#4*,%!&+,/b$,!S$#&#67P!@L!/5(b$,!&+,!,W8,$&!&+,/b$,!
*55?#67!L5$T!/5(!+<O,!<6!,<%/!S</!&5!7,&!L$,,!8()*#4#&/P!
!
a#8D!`<?,!/5($!*#L,!,O,6!,<%#,$^!+<O,!/5($!<%%#%&<6&!$,<-!
<6-!$,%856-!&5!&+,%,!,9<#*%P!

!
A! D++)=#*,='X-)+)3?0-)3!

SSSP#665O<&#O,,45659/P459!
3+<6,!=<%+*,/T!`AMT!*<%+*,/]#665O<&#O,,45659/P459!
"$,,m!
!
@665O<&#O,g45659/P459! #6&,$O#,S%! (8G<6-G459#67!
,6&$,8$,6,($%! <6-! )(%#6,%%! 5S6,$%T! 8<$&#4(*<$*/! (6%(67!
+,$5,%! S+5! <$,! -5#67! %59,&+#67! 7$,<&! S#&+! &+,#$!
)(%#6,%%,%P! a+,! %,*,4&,-! @665O<&5$%! 9</! ),! L,<&($,-! #6!
O#-,54<%&%T! 85-4<%&%T! )*57! $<-#5T! )*57! %&5$#,%T! ,G
6,S%*,&&,$%T!<6-!5$!S+#&,!8<8,$%P!



!
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!

P7<59<56$B$34E:N@59=$Q$P7@=@5989<45=$
!
A! >,3')0-)3!

SSSP9#9,5P459!
a</$<!;<#6,T!&4<#6,]9#9,5P459!
YHJ1Z!KEKG0H02!
!
`#9,5P459!#%!&+,!S,)G)<%,-!)(%#6,%%!5S6,$b%!8$#6&,$!5L!
4+5#4,P!a+,/!8$#6&!<**!5L!/5($!-54(9,6&%!L5$!/5(T!<6-!&+,6!
",-gW!&+,9!&5!/5(m!
!
d+<&,O,$!/5($!8$#6&#67!6,,-%!e!+<6-5(&%T!8$,%,6&<&#56%T!
9<6(<*%T!%8#$<*! )5(6-! )55?%T!)$54+($,%T!)55?*,&%T!L*#,$%T!
<6-!6,S%*,&&,$%!<%!S,**!<%! ;R%T!RfR%T!<6-!5$!85%&,$%!e
/5(!4<6!(%,!`#9,5P459P!
!
M**!/5(!+<O,!&5!-5!#%!(8*5<-!/5($!L#*,%!&5!&+,#$!S,)!%#&,T!
&+,/! 8$#6&! &+,9! 5(&T! <6-! &+,6! &+,/! %+#8! &+,9! &5! /5(!
<6/S+,$,!#6!&+,![3M!5$!#6&,$6<&#56<**/!O#<!",-gWP!
!
3#64,! `#9,5P459b%! 8$#6&#67! L<4#*#&/! #%! *54<&,-! #6!
`,98+#%T!a,66,%%,,T!/5(!7,&!&S5!7$,<&!&+#67%!<%!<!$,%(*&D!!
IP "#$%&T!&+,/!+<O,!7$,<&!8$#4,%!56!8$#6&#67P!!
0P 3,456-T!%#64,!&+,/!<$,!*54<&,-!6,W&!&5!&+,!",-gW!+()T!

#L!/5(!(8*5<-!/5($!L#*,%!&5!&+,#$!S,)!%#&,!)/I1!89!g3a!
Y5$!F!89!'3aZT!`#9,5P459!S#**!8$#6&!&+,9!<6-!",-gW!
&+,9!&5!/5(!)/!&+,!6,W&!95$6#67m!

!
`<?,! %($,! &5! 456&<4&! a</$<! 56! &+,#$! 3<*,%! a,<9P! 3+,!
5LL,$%! 7$,<&! %,$O#4,T! <6-! %+,! 4<6! 7,&! /5(! 8$#4,! )$,<?%!
&+<&!<$,!9(4+!4+,<8,$!&+<6!&+,!$,&<#*!8$#4,%!*#%&,-!56!&+,#$!
S,)!%#&,P!
!



!
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!

P74W@E9$(8586@N@59$
!
A! 4#9'-#3L!

SSSP)<%,4<98+cP459!
"$,,!K1G-</!&$#<*^!p0X!e!pIXEj956&+!&+,$,<L&,$!!
!
A<%,4<98!#%!<6!56*#6,!8$5h,4&!9<6<7,9,6&!%5L&S<$,!&+<&!
<**5S%!/5(!&5!%+<$,!L#*,%T!&$<4?!&#9,T!9<?,!&5G-5!*#%&%T!<6-!
%4+,-(*,!9#*,%&56,%!#6!<!4*,<$!<6-!,<%/G&5G$,<-!L5$9<&P!!

!
A! M$)d'-*e>#+#J'!

SSSP8$5h,4&09<6<7,P459!
"$,,m!

!
'$5h,4&0`<6<7,! #%! <! L$,,! 56*#6,! 8$5h,4&! 9<6<7,9,6&!
8$57$<9! &+<&! <**5S%! /5(! &5! q<%%#76! 9(*&#8*,! *,O,*%!5L!
8,$9#%%#56! &5! -#LL,$,6&! 4*#,6&%! <6-! (%,$%T! 9<6<7,! /5($!
8$5h,4&%!L$59!<6/! *54<&#56T!85%&!9,%%<7,%!&5!5&+,$%!S#&+!
<44,%%T! 9<6<7,! /5($! &5G-5! *#%&%r! <6-! 95$,! YL$59! &+,#$!
S,)!%#&,ZP!!

!

A! "3#$*!"%''*!

SSSP%9<$&%+,,&P459!
pEPEJj956&+!<6-!(8!

!
39<$&%+,,&!#%!<6!56*#6,!8$5h,4&!9<6<7,9,6&!%5L&S<$,!&+<&!
,6<)*,%! /5(! &5! (8*5<-! <**! 5L! /5($! -54(9,6&%! &5! 56,!
56*#6,!8$57$<9!%5!/5(!4<6! ,<%#*/!%+<$,!<6-!45**<)5$<&,!
56!&+,9!S#&+!S+59,O,$!/5(!4+55%,P!a+,!8$57$<9!<**5S%!
/5(!&5!<%%#76!&<%?%!<6-!&$<4?!&+,#$!8$57$,%%T!(8*5<-!L#*,%!
5L!<6/!&/8,!5$!%#\,T!<6-!9<6<7,!/5($!8$5h,4&%P!!
!

!



!
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

/@E@<J9=$
!
A! "%)'4)S'70-)3!

SSSP%+5,)5W,-P459!
 "$,,m!
 `<#*G@6!A<%#4D!pEPEJj956&+!
 `<#*G@6!;*<%%#4D!pIEPEJj956&+!
 `<#*G@6!gW8$,%%D!pJEPEJj956&+!
!
a+,#$! &<7*#6,! #%! q&+,! ,<%#,%&! S</! &5! 5$7<6#\,! $,4,#8&%rP!
a+,/!5LL,$!X!8*<6%P!a+,!L$,,!8*<6!h(%&!7#O,%!/5(!<44,%%!&5!
&+,#$!56*#6,!%5L&S<$,!S+,$,!/5(!4<6!(8*5<-!<6-!5$7<6#\,!
/5($!5S6!$,4,#8&%P!M6/!5L!&+,#$!8<#-!8*<6%!,6<)*,!/5(!&5!
9<#*! #6! /5($! $,4,#8&%! &5! &+,9T! <6-! &+,/! S#**! %4<6! &+,!
$,4,#8&%!<6-!5$7<6#\,!&+,9!L5$!/5(P!

!

!

!
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!

!@T9$(@==86<56$
!
A! F#%))f!8'S*!>'99#J,+J!

,O,$/S+,$,P/<+55P459j%9%j%,6-%9%!
"$,,m!
!
Q5(! 4<6! %,6-! #6-#O#-(<*! &,W&! 9,%%<7,%! L5$! L$,,! &+$5(7+!
/5($! Q<+55m! ,G9<#*! <445(6&P! .(%&! &/8,! &+,! 4,**! 8+56,!
6(9),$!5L!&+,!8,$%56!/5(!S<6&!&5!&,W&!#6&5!&+,!45985%,!
9<#*!%4$,,6P!a/8,! /5($!9,%%<7,T!8$,%%!%,6-T!<6-!5LL!#&b%!
%,6&m!
!
B5&,D! d +,&+,$! &+,! $,4#8#,6&! 7,&%! 4+<$7,-! -,8,6-%! 56!
+#%j+,$!4,**!8+56,!<6-!&,W&!9,%%<7#67!8*<6P!

!
!

!



!
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

!<N@$!78EF<56$*4A9M87@$
!
A! M#?>)!

SSSP8</95P)#\j8</95|L$,, !
"$,,m!
!
'</`5! "$,,! #%! <! %&58! S<&4+! %5L&S<$,! &+<&! %#&%! 56! /5($!
-,%?&58P! B5&! 56*/! 4<6! /5(! ,6&,$! &+,! &#9,! &+<&! /5(b$,!
S5$?#67! L5$! <! 4*#,6&T! )(&! /5(! 4<6! *57! #6! &+,! &<%?! /5(b$,!
S5$?#67!56!#6!<--#&#56!&5!<6/!65&,%!<)5(&!&+<&!&<%?P!!

!
A! 8,3'!"*#3L!

SSSP%/6&<8P459j8$5-(4&%|&#9,%&<98P+&9!
"$,,m!
!
a#9,! 3&<98b%!9<#6!#6&,$L<4,! *55?%!<! *5&! *#?,!<! `#4$5%5L&!
gW4,*! 38$,<-%+,,&P! a#9,! 3&<98! ,6<)*,%! /5(! &5! ,<%#*/!
$,45$-! /5($!&#9,!56!<!7#O,6!8$5h,4&P!M--#&#56<*!L,<&($,%!
#64*(-,D!&+,!<)#*#&/!&5!$,45$-!q%*<4?!&#9,r!<6-!,<%/G&5G(%,!
$,85$&!8$#6&#67!L,<&($,%T!S+#4+!9#6#9#\,!&+,!&#9,!#&!&<?,%!
L5$!#6O5#4,!4<*4(*<&#56%P!!

!
A! 8)JJ2!

SSSP&577*P459!
"$,,m!

!
a+#%!&#9,!&$<4?,$!&$<4?%!#6!$,<*!&#9,!<6-!5LL,$%!&+,!58&#56!
5L!%S#&4+#67!&5!-#LL,$,6&!&<%?%!&+$5(7+5(&!&+,!-</P!@&!#%!L5$!
8,58*,!S+5%,!S5$?!&#9,!#%!L$<79,6&,-!<6-!6,,-!&5!?,,8!
&$<4?!5L!,O,$/!O<*(<)*,!9#6(&,P!!

!!
!!



!

8"!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



!4$34$&<=9=$$
!
A! <'3'3C'$*%'>,2.0-)3!

SSSP$,9,9),$&+,9#*?P459!
"$,,m!
!
N,9,9),$&+,`#*?P459!#%!<!L$,,!a5!R5!*#%&!&+<&!#6&,7$<&,%!
S#&+!/5($!>9<#*!;<*,6-<$P!Q5(!4<6!,#&+,$!4+,4?!/5($!a5!
R5%!56!&+,!N,9,9),$&+,`#*?!S,)!%#&,!5$!56!/5($!>9<#*!
4<*,6-<$P!
!
N,9,9),$&+,`#*?P459!<*%5!#6&,7$<&,%!S#&+!.5&&!Y%,,!8<7,!
JJZP!

!
A! `'S*B-*,)+!

&#9,%6<88,$P459j6,W&<4&#56!
"$,,m!
!
a#9,36<88,$!#%!<!L$,,!%5L&S<$,!8$57$<9!&+<&!L*5<&%!<)5O,!
5&+,$! %5L&S<$,! 8$57$<9%! 56! /5($! 4598(&,$! <6-! ?,,8%!
&$<4?!5L!/5($!a5!R5%P!!

!
A! Z/,$?0-)3!

SSSP?S#$/P459!
"$,,m!3&<6-<$-!&,W&G9,%%<7#67!$<&,%!<88*/P!
!
d+,6! /5(! <$,! 5(&! 5L! &+,! 5LL#4,! <6-! &+#6?! 5L! %59,&+#67!
/5(!6,,-!&5!-5T!/5(!4<6!&,W&!9,%%<7,!<!$,9#6-,$!&5!/5($!
,9<#*!<--$,%%!L$59!/5($!4,**!8+56,P!!V64,! /5(!+<O,!%,&!
(8! /5($! L$,,! nS#$/P459! <445(6&T! /5(! &+,6! &,W&! /5($!
9,%%<7,!&5!JEXFE!Y?GSG#G$G/ZT!<6-!#&!S#**!<(&59<&#4<**/!75!
&5!/5($!,9<#*!<--$,%%P!

!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!84!



%/&$*D479@5<56$*@7S<E@=$
!
A! 8,+?1<&0-)3!

SSSP&#6/($*P459!
"$,,m!
!
a#6/[N=P459!#%!<!S,)!%#&,!&+<&! ,6<)*,%! /5(!&5!&<?,!*567!
S,)!%#&,!<--$,%%,%!<6-!9<?,!&+,9!#6&5!%+5$&!56,%P!a+,!
6,S! ($*%! S#**! 6,O,$! ,W8#$,T! ,#&+,$P! a#6/[N=P459! S5$?%!
#6%&<6&*/!<6-!#%!4598*,&,*/!L$,,P!!
!

A! "+,L1<&0-)3!

SSSP%6#8($*P459!
"$,,m!
!
36#8[$*P459!#%!<!S,)!%#&,!&+<&! ,6<)*,%! /5(!&5!&<?,!*567!
S,)!%#&,!<--$,%%,%!<6-!9<?,!&+,9!#6&5!%+5$&!56,%P!a+,!
6,S!($*%!S#**!6,O,$!,W8#$,T!,#&+,$P!36#8[$*!S5$?%!#6%&<6&*/!
<6-!#%!4598*,&,*/!L$,,P!
!



!

85!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !

!

L<C@4$#C<947$
!

A! H)GG3#+!M$)76-*,)+9!

SSSP+5LL9<68$5-(4&#56%P6,&!
%+9(,*+5LL9<6]9<4P459!
!
U5LL9<6! '$5-(4&#56%!4<6!<*%5!&<?,! /5($!O#-,5!4*#8%!<6-!
9<?,!&+,9!#6&5!<!8$5L,%%#56<*G*55?#67!O#-,5!YS#&+!9(%#4!
<6-! 4<8&#56%T! ,&4PZ! L5$! /5(! &5! (%,! #6! '5S,$'5#6&!
8$,%,6&<&#56%T! 56! /5($! S,)! %#&,T! 5$! &5! %+5S! &5! /5($!
4*#,6&%P! a+,/! <*%5! 8$5-(4,! -54(9,6&<$#,%T! 8$595&#56<*!
<6-!#6L5$9<&#56<*!O#-,5%!L5$!S,)T!af!5$!RfRT!L(6-$<#%#67!
8$,%,6&<&#56%T! 56*#6,! 9<$?,&#67T! O#-,5! 7$<8+#4%! <6-!
O#%(<*!,LL,4&%P!!

!
!
!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!86!

!

L<79:8;$)==<=9859=$$
!

A! "'-$'*#$?!,+!D9$#'2!&&K!

SSSP%,4$,&<$/#6#%$<,*P459!
Y211Z!J2HGIJX1!

!WNOONTPRUQO!

@L! /5(k$,! <! %9<**! )(%#6,%%! 5S6,$! S+5! %&$(77*,%! S#&+!
+<O#67!&55!9(4+!<-9#6#%&$<&#O,!S5$?!&5!-5!)(&!S+5!4<6b&!
L#6-! <! 8<$&G&#9,! <%%#%&<6&! *54<**/! &5! +,*8! /5(T! &+,6!
3,4$,&<$/! #6! @%$<,*! S#**! 8$5O#-,! /5(! S#&+! <! +#7+*/!
,W8,$#,64,-T! 45**,7,G,-(4<&,-T! M9,$#4<6! <%%#%&<6&P!Q5($!
<%%#%&<6&! S#**! S5$?! 56! <! 8<$&G&#9,! )<%#%! YJ! e! IJ!
+5($%jS,,?Z!O#$&(<**/!L$59!+,$!+59,!#6!@%$<,*P!!
!
a+#%!<$$<67,9,6&!7#O,%!/5(!&+,!),%&!5L!)5&+!S5$*-%!e!&+,!
&<*,6&! <6-! ,W8,$#,64,! 5L! +#$#67! -59,%&#4<**/! )(&! <&!
$,<%56<)*,T!#6&,$6<&#56<*T!5(&%5($4,-!$<&,%P!!
!
g<4+!5L!5($!<%%#%&<6&%!S<%!)5$6!<6-!$<#%,-!#6!&+,![6#&,-!
3&<&,%! <6-! %8,<?%! g67*#%+! L*(,6&*/P! @6! <--#&#56T! 5($!
<%%#%&<6&%!+<O,T!56!<O,$<7,T!F!e!I1!/,<$%!5L!,W8,$#,64,!
S5$?#67!<%!%,4$,&<$#,%!#6!5LL#4,%!#6!&+,![6#&,-!3&<&,%P!'*(%T!
&+,/!+<O,!7$<-(<&,-!L$59!%59,!&58!45**,7,%!#6!&+,![6#&,-!
3&<&,%T! #64*(-#67! U<$O<$-T! BQ[T! A<$6<$-T! [;! A,$?,*,/T!
[;=MT!d<%+#67&56![6#OPT![P!5L!`#4+#7<6T!<6-!5&+,$%P!
!
Q5($! <%%#%&<6&! 4<6! *#&,$<**/! $(6! /5($! ,6&#$,! 5LL#4,! <6-!
+<6-*,!<**!5L!/5($!a5!R5%!L5$!/5(!O#$&(<**/!Y#64*(-#67!<**!5L!
&+5%,!&<%?%!&+<&!/5(!4<6b&!%&<6-!&5!-5mZP!M%!<!$,%(*&T!/5(b**!
+<O,!/5($!&#9,!&5!L54(%!56!&+5%,!&+#67%!&+<&!56*/!/5(!4<6!
-5! e! %(4+! <%! 9,,&#67! S#&+! 4*#,6&%T! -,O,*58#67! 6,S!
8$5-(4&%T!5$!56!5&+,$!$,O,6(,!7,6,$<&#67!<4&#O#&#,%P!!
!
3,4$,&<$/!#6!@%$<,*!e!d+,$,!>VVR!+,*8!#%!,<%/!&5!L#6-P!

!
!



!

87!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



L4<E@$/@E47C<56=$



!
A! [),-'90-)3!

SSSPO5#4,%P459!
!
f5#4,%P459! 4<**%! #&%,*L! q&+,! 56*#6,! 9<$?,&8*<4,! L5$! O5#4,!
&<*,6&rP! Q5(! 4<6! L#6-! O5#4,G5O,$! 8$5L,%%#56<*%! S+5!4<6!
+,*8! /5(! 9<?,!O5#4,9<#*! 9,%%<7,%! 5$! 5&+,$! $,45$-#67%P!
V$T! /5(!4<6!85%&!S+<&!/5(!6,,-!&5!+<O,!9<-,!<6-!&+, !
8$5L,%%#56<*%!S#**!$,%856-!&5!/5(P!

!
A! "+#L<'-)$7,+J90-)3!

SSSP%6<8$,45$-#67%P459!
!

@L!/5(b-!*#?,!&5!+<O,!<!8$5L,%%#56<*!O5#4,G5O,$!8$5L,%%#56<*!
9<?,! <! O5#4,9<#*! 9,%%<7,! L5$! /5(T! 4+,4?! 5(&!
%6<8$,45$-#67%P459P!
!

$



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!88!



L4<E@$94$#N8<;$!785=E7<J9<45$
!

A! ],#2e])!

SSSP-#<*0-5P459!
"$,,m!
!
R#<*0R5!#%!<!L<6&<%&#4!8$57$<9!&+<&! ,6<)*,%! /5(!&5!&<*?T!
<6-!#&!S#**!&$<6%4$#),!S+<&!/5(!%</!#6&5!&,W&T!S+#4+!#&!&+,6!
,9<#*%!5$!&,W&%!S+59,O,$!/5(!4+55%,P!@&b%!,<%/!&5!%,&!(8!
<6-!(%,P!'*(%T!&+,!&$<6%4$#8&#56!<44($<4/!$<&,!#%!,W4,**,6&P!
!
Q5(!4<6!<*%5!R#<*0R5! /5($%,*L!<885#6&9,6&%T!$,9#6-,$%T!
<6-!95$,P!

!
A! _)**!

SSSPh5&&P459!
"$,,!G!pI0PEJj956&+!!
!
.5&&!#%!<!L<6&<%&#4!8$57$<9!&+<&!,6<)*,%!/5(!&5!&<*?T!<6-!#&!
S#**!&$<6%4$#),!S+<&!/5(!%</!#6&5!&,W&T!S+#4+!#&!&+,6!,9<#*%!
5$!&,W&%!S+59,O,$!/5(!4+55%,P!@&b%!,<%/!&5!%,&!(8!<6-!(%,P!
'*(%T!&+,!&$<6%4$#8&#56!<44($<4/!$<&,!#%!,W4,**,6&P!
!
Q5(! 4<6! <*%5! .5&&! /5($%,*L! <885#6&9,6&%T!$,9#6-,$%P! Q5(!
4<6! <*%5! .5&&! $,%856%,%! &5! /5($! A*<4?),$$/! ,9<#*!
9,%%<7,%P!



!

89!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



L4<E@N8<;$94$#K(8<;$!785=E7<J9<45$
!

3<O,! /5($%,*L! <! &56! 5L! &#9,! )/! +<O#67! /5($! O5#4,9<#*!
9,%%<7,%! &$<6%4$#),-P! M**! 5L! &+,! %,$O#4,%! *#%&,-! ),*5S!
&$<6%4$#),!/5($!O5#4,9<#*!9,%%<7,%!#6&5!&/8,-!9,%%<7,%T!
S+#4+! &+,/! ,#&+,$! ,G9<#*!5$! &,W&! /5(P!Q5(!4<6! &+,6!$,<-!
&+,! 9,%%<7,T! #6%&,<-! 5L! +<O#67! &5! *#%&,6! &5! #&P! '*(%T! /5(!
4<6!%&#**! 4+,4?! /5($!O5#4,G9<#*!9,%%<7,%!#L! /5(!6,,-!&5T!
<%!&+,%,!%,$O#4,%!?,,8!&+,!9,%%<7,%!L5$!/5(P!

!
A! M%)+'8#J0-)3!

SSSP8+56,&<7P459!
FG-</!L$,,!&$#<*T!&+,6!#&b%D!
 a<7',$`,%%<7, D!! p1PKJ!8,$!9,%%<7,!
 a<7"5$&/D!! pEPEJj956&+!L5$!X1!9,%%<7,%^!
! ! p1P0Jj9,%%<7,!<L&,$!&+<&!
 a<7[6*#9#&,-D!! p0EPEJj956&+!L5$!(6*#9#&,-!!
! 9,%%<7,%!

!
A! "L,+[)S!

SSSP($,<4+P459j%8#6O5W!
pEPEEj956&+!L5$!X1!9,%%<7,%D!pPXJj9,%%<7,!<L&,$!&+<&!

!
A! F)6>#,20-)3!

SSSP/5(9<#*P459!
"$,,m!
!
@6! <--#&#56! &5! &$<6%4$#)#67! /5($!O5#4,9<#*!9,%%<7,%! #6&5!
&,W&!9,%%<7,%!5$!,9<#*%T!Q5(`<#*P459!S#**!,6<)*,!/5(!&5!
4$,<&,!8,$%56<*#\,-!9,%%<7,%!L5$!,<4+!4<**,$!S+5!4<**%!#6!
-,8,6-#67!(856!S+#4+!8+56,!C!&+,/!4<**!L$59P!!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!8:!



.@?$*<9@$B$3@=<65$
!
A! 4'+7'$!K$'#*,='!

SSSP),6-,$4$,<&#O,P459!
/5,*]),6-,$4$,<&#O,P459!
!
A,6-,$! ;$,<&#O,! -,%#76%! ),<(&#L(*! S,)! %#&,%! <6-! S5$?%!
S#&+!56,!5L!+#%!8$57$<99,$%!&5!8$57$<9!#&P!

!
A! >,-%'22'!&'=?!

SSSP#64,8&P45P#*!
9#4+,**,]#64,8&P45P#*!
!
`#4+,**,! -,%#76%!),<(&#L(*!S,)!%#&,%!<6-!S5$?%!S#&+!56,!
5L!+,$!8$57$<99,$%!&5!8$57$<9!#&P!

!
A! M$'9'+*#J'a!D+-0!

SSSP8$,%,6&<7,P459!
/<*)#,&\]8$,%,6&<7,P459!
!
'$,%,6&<7,T!@64P!S5$?%!S#&+!-,%#76,$%!&5!-,%#76!),<(&#L(*!
S,)!%#&,%!<6-!&+,/!4<6!-5!&+,!8$57$<99#67!L5$!/5(P!

!
A! b#23?!<#9.,+!

SSSP%\$7$<8+#4%P459!
\<*9/$<%?#6]9,P459!
!
l<*9/!-,%#76%!),<(&#L(*!S,)!%#&,%T!)(&!/5(b**!+<O,!&5!+<O,!
<!S,)!8$57$<99,$!8$57$<9!#&!L5$!/5(P!
!



!

9<!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



.@?$*<9@$B$3@=<65$!@NJ;89@=$
!
A! 8'3L2#*'>)+9*'$0-)3!

SSSP&,98*<&,956%&,$P459!
pXJ!e!pHJ!56,G&#9,!L,,!
!
M&! a,98*<&,`56%&,$P459T! /5(! 4<6! 8($4+<%,! 56,! 5L!
&+5(%<6-%!5L! ),<(&#L(**/! -,%#76,-! <6-! L(**/!4$,<&,-!S,)!
%#&,%!L5$!pXJ!G!pHJP!a+,6T!/5(!h(%&!6,,-!&5!+<O,!/5($!5S6!
8$57$<99,$! ,-#&! #&! L5$! /5(! <6-! 8(&! #6! /5($! 4598<6/b%!
#6L5$9<&#56P!!

$



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!9;!



.@?$*<9@$B$34N8<5$,8N@$/@6<=9789<45$
!
A! ())J2'!BLL9!

SSSP&#6/($*P459j755<88%!
pI1D!R59<#6!6<9,!$,7#%&$<&#56!_!<656/95(%!d+5!@%!
!
',$+<8%!&+,! ),%&! -,<*!56!&+,!9<$?,&T! /5(!4<6!$,7#%&,$!<!
)$<6-G6,S! -59<#6! <656/95(%*/! L5$! 56*/! pI1P! [%(<**/T!
S+,6! /5(! $,7#%&,$! <! -59<#6T! /5(! +<O,! 8</! pI2! &5!
$,7#%&,$! &+,! -59<#6! MBR! +<O,! &+,9! +#-,! /5($! 8$#O<&,!
#6L5$9<&#56! Y#P,P! /5($! 6<9,! <6-! 9<#*#67! <--$,%%ZP!
V&+,$S#%,T!#L!/5(!-56b&!&<?,!&+#%!,W&$<!%&,8T!/5(!9#7+&!7,&!
<! &$,9,6-5(%! <95(6&! 5L! %8<9! <6-! h(6?! 9<#*P! >557*,!
9<?,%!/5($!456&<4&!#6L5!8$#O<&,!S+,6!/5(!$,7#%&,$!&+$5(7+!
&+,9!<6-!-5,%6b&!4+<$7,!/5(!<6/!,W&$<!L5$!#&P!

!
A! (#22'$?!<)C,+9)+!

SSSP7<**,$/$5)#6%56P459j+5%&#67P8+8!
"$,,!-59<#6!6<9,!$,7#%&$<&#56!S#&+!+5%&#67!8<4?<7,!
!
d+,6! /5(! %#76! (8! S#&+! ><**,$/! N5)#6%56! L5$! S,)! %#&,!
+5%&#67T!&+,/b**!8($4+<%,!<!-59<#6!6<9,!L5$!/5(!L5$!L$,,P!!

!
A! I'9*H)9*a!D+-0!

SSSPS,%&+5%&P459!
pIXPEJ!

!
a+$5(7+!d,%&U5%&T!/5(!4<6!$,7#%&,$!/5($!-59<#6!6<9,P!
Q5(!4<6!<*%5!+<O,!&+,9!+5%&!/5($!S,)!%#&,T!&55P!



!

9"!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



$

.@?$*<9@$B$#C<9<56$"!(&$R4:7=@;A$


!
A! B7)C'!K)+*$,C6*'!K"V!

SSSP<-5),P459j8$5-(4&%j456&$#)(&,!
pIHE!56,G&#9,!L,,!
!
@LT! 564,! /5($! %#&,! +<%! ),,6! )(#*&T! /5(b-! *#?,! &5! ,-#&! #&!
/5($%,*LT!&+,6!(%,!M-5),! ;56&$#)(&,!&5!-5!%5P!;56&$#)(&,!
9<?,%!,-#&#67!/5($!%#&,!<%!,<%/!<%!(%#67!`#4$5%5L&!d5$-P!!

!

$























!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!94!



.@?$*<9@$B$"4=9<56$
!
A! (#22'$?!<)C,+9)+!

SSSP7<**,$/$5)#6%56P459j+5%&#67P8+8!
pI11j/,<$!
!
gW&$,9,*/! $,*#<)*,! <6-! <LL5$-<)*,! +5%&#67! &+<&! #64*(-,%!
L$,,! -59<#6! 6<9,! $,7#%&$<&#56T! IT111! `A! 5L! %&5$<7,T!
9(*&#8*,! ,G9<#*!<445(6&%!<6-! (6*#9#&,-! ,9<#*!L5$S<$-#67T!
0XjF!4(%&59,$!%(885$&T!<6-!95$,P!a+,$,!#%!65!%,&!(8!L,,T!
,#&+,$P!

!
A! I'9*H)9*a!D+-0!

SSSPS,%&+5%&P459!
pIEPEJ!%,&!(8!{!pEPEJj956&+!
!
d,%&U5%&!#%!<!O,$/!$,*#<)*,!+5%&#67!4598<6/!&+<&!5LL,$%!<!
O<$#,&/!5L!+5%&#67!8<4?<7,%!-,8,6-#67!(856!/5($!6,,-%P!
a+,/!+<O,!,W4,**,6&!4(%&59,$!%(885$&T!&55P!

$














!

95!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



.@?$*<9@$B$P74678NN<56$
!
A! M$'9'+*#J'a!D+-0!

SSSP8$,%,6&<7,P459!
/<*)#,&\]8$,%,6&<7,P459!
!
'$,%,6&<7,T! @64P! 4$,<&,%! 8$,9#(9! S,)! %#&,%T! #64*(-#67!
7$<8+#4! -,%#76T! S,)! 8$57$<99#67T! %+588#67! 4<$&!
4$,<&#56T!<6-!95$,P!

!
A! (#22'$?!<)C,+9)+!

SSSP7<**,$/$5)#6%56P459!
+,$%+,*]7<**,$/$5)#6%56P459!
!
><**,$/! N5)#6%56! 8$5O#-,%! ,W4,**,6&! 4(%&59!
8$57$<99#67T! %+588#67! 4<$&! 4$,<&#56! _! 9<#6&,6<64,T!
S,)!%#&,!+5%&#67T!<6-!95$,P!

!
A! QHD&8:`!

SSSPX+#*&56P6,&!
+#I&56]/<+55P459!
!
XU#*&56! -,%#76%T! )(#*-%T!<6-! -,O,*58%! ),<(&#L(*!+#7+G,6-!
S,)!%#&,%!L5$!)(%#6,%%,%!5L!<**!%#\,%P!

!
A! "*)*2#+7!]'9,J+9!

SSSP%&5&*<6-,%#76%P459!
-,)5$<+]%&5&*<6-,%#76%P459!!

!
3&5&*<6-!R,%#76%!%8,4#<*#\,%!4(%&59!8$57$<99#67!<6-!
7$<8+#4!-,%#76!L5$!S,)!%#&,%P!!

!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!96!



.@?$*<9@$B$*D4JJ<56$1879=$
!
A! 1C'$-#$*0-)3!

SSSP(),$4<$&P459!
"$,,m!
!
q[),$4<$&! #%! <6! ,W4#&#67! 58,6! %5($4,! ,G4599,$4,!
8<4?<7,! &+<&! L(**/! #6&,7$<&,%! /5($! 56*#6,! %&5$,! S#&+!
R$(8<*T! &+,! *,<-#67! 58,6! %5($4,! 456&,6&! 9<6<7,9,6&!
%/%&,9P!a+#%!#%!<!?#**,$!459)#6<&#56!L5$!<6/56,!*55?#67!&5!
)(#*-! <! 4599(6#&/! <$5(6-! <! 8$5-(4&T! %,**! <44,%%! &5!
8$,9#(9! 456&,6&T! 5LL,$! 8<#-! L#*,! -5S6*5<-%T! <6-! 9(4+!
9(4+!95$,mr!e!"$59!&+,#$!S,)!%#&,!

!
A! R"%)LL,+JK#$*0-)3!

SSSPI%+588#674<$&P459!
 M(&5!N,%856-,$!YgGB,S%*,&&,$%!V6*/ZD!p0Ej956&+!
 3&<$&,$!Y3+588#67!;<$&!V6*/ZD!pKXj956&+!
 A<%#4!Y3+588#67!;<$&!_!A<%#4!gGB,S%*,&&,$%ZD!

pJEj956&+!
 '$5L,%%#56<*!Y@64*(-,%!%+588#67!4<$&T!<(&5$,%856-,$%T!

,A55?!-,*#O,$/!<6-!<LL#*#<&,!&$<4?#67!%5L&S<$,ZD!
pEEj956&+!

!
I3+588#674<$&P459!8$5O#-,%!%,$O#4,%!S+#4+!<**5S!/5(!&5!
%,**! 8$5-(4&%! L5$! /5($! S,)%#&,T! <44,8&! <**! 9<h5$! 4$,-#&!
4<$-%T!&$<4?!<LL#*#<&,%T!,9<#*!5(&!,G)55?%T!<6-!,9<#*!5(&!,G
6,S%*,&&,$%!<6-!<(&5$,%856-,$%P!

!



!

97!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



.@?$*<9@$B$!78AA<E$)58;O=<=$
!
A! ())J2'!B+#2?*,-9!

SSSP7557*,P459j<6<*/&#4%!
"$,,m!
!
a5! L#6-! 5(&! +5S!9<6/! 8,58*,! <$,! O#%#&#67! /5($!%#&,!<6-!
S+#4+!%#&,%!&+,/b$,!459#67!L$59T!#6%&<**!>557*,!M6<*/&#4%!
56! /5($!S,)!%#&,P!@&b%!L$,,T!<6-!<**! /5(!6,,-!#%!<!>9<#*!
<445(6&!&5!(%,!#&P!

$


























!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!98!



.<7@;@==$'59@75@9$$
!

A! B,$!K#$7!G)$!F)6$!&#L*)L!

38$#6&T!aG`5)#*,T!f,$#\56T!_!;#67(*<$!
;5%&D!`56&+*/!%,$O#4,!L,,!{!8$#4,!5L!<#$!4<$-!-,O#4,!
!
M6!q<#$!4<$-r!#%!<!%9<**! -,O#4,!Y65&!*<$7,$!&+<6!<!4$,-#&!
4<$-Z!&+<&!8*(7%!#6&5!&+,![3A!85$&!56!/5($!*<8&58P!M%!*567!
<%! &+,$,! #%! 4,**! 8+56,! 45O,$<7,! #6! &+,! <$,<T! /5(k**! 7,&!
S#$,*,%%!@6&,$6,&!<44,%%!&+$5(7+!/5($!<#$!4<$-P!
!
M--,-!3<O#67%!A56(%D!Q5(!4<6!4<64,*!/5($!+59,!#6&,$6,&!
%,$O#4,P!a+,!%<*,%!$,8!<&!<!*54<*!4,**!8+56,!%&5$,!%<#-!&+<&!
+,!4<64,*,-!+#%!+59,!4<)*,!@6&,$6,&!564,!+,!8($4+<%,-!
+#%! 5S6! <#$!4<$-T! <%! +#%! <#$! 4<$-! #%! <**!+,! 6,,-%! &5! 7,&!
#6&,$6,&!<&!+59,!5$!<6/S+,$,!,*%,!S+,$,!+,!75,%P!!

!
A! \$''!I,\,!

SSSPS#L#L$,,%85&P459!
!
[%,!&+,!*#6?!<)5O,!&5!*54<&,!L$,,!S#$,*,%%!+5&%85&%P!

!
A! "*#$C6-.9 !

SSSP%&<$)(4?%P459j$,&<#*jS#$,*,%%P<%8!
"$,,m!0!U5($%jR</!
!
@L! /5(! )(/! <! 3&<$)(4?%! ;5LL,,! ;<$-T! $,7#%&,$! #&! 56!&+,#$!
S,)!%#&,P!@L!(%,!&+,!4<$-!<&!*,<%&!564,!<!956&+T!/5(b**!7,&!
&S5! 456%,4(&#O,! +5($%! <! -</! 5L! L$,,! S#$,*,%%! #6&,$6,&! <&!
3&<$)(4?%!&+$5(7+!Ma_a!d#$,*,%%!Y65&!&+$5(7+!a`5)#*,ZP!
!
!



!

99!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



.4N@5K-M5@C$+:=<5@==@=$$
!

A! I)3'+;9! 469,+'99! X+*'$L$,9'! `#*,)+#2!
K)6+-,2!WI4X`KY!

SSSPS),64P459 !
!

a+,! d59,6k%! A(%#6,%%! g6&,$8$#%,! B<&#56<*! ;5(64#*!
YdAgB;Z! 4,$&#L#,%! S59,6G5S6,-! )(%#6,%%,%! <$5(6-! &+,!
[6#&,-!3&<&,%T!S+#4+!#%!O,$/!<-O<6&<7,5(%!L5$!)(%#6,%%,%!
&+<&! <$,! 4,$&#L#,-P! dAgB;! #%! &+,! 6<&#56<*! 4,$&#L/#67!
5$7<6#\<&#56^! &+,/! S5$?! S#&+! IK! *54<*! <LL#*#<&,%!
&+$5(7+5(&!&+,![3P!
!
A,6,L#&%!5L!4,$&#L#4<&#56!#64*(-,D!!
 M44,%%!&5!&+5(%<6-%!5L!45$85$<&#56%!S+5!<$,!$,c(#$,-!

&5! -5! )(%#6,%%! S#&+!?#$.,C,#A%S59,6! <6-! 9#65$#&/!
5S6,-!)(%#6,%%,%P!

 M44,%%! &5! 75O,$69,6&! Y)5&+! 4#&/! <6-! %&<&,Z! S+5! <$,!
$,c(#$,-! &5! -5! )(%#6,%%! S#&+!?#$.,C,#A! S59,6! <6-!
9#65$#&/!5S6,-!)(%#6,%%,%P!

 a+,! <)#*#&/! &5! ,W+#)#&! <&! &+,! dAgB;! 456L,$,64,T! <%!
S,**!<%!<44,%%!&5!9<6/!5&+,$!,O,6&%!<6-!$,%5($4,%P!!!

 a+,!<)#*#&/!&5!<-O,$&#%,!&+<&!/5(b$,!<!qS59<6!5S6,-r!
56! /5($! )(%#6,%%! 4<$-%T! S,)! %#&,T! <6-! 5&+,$!
8$595&#56<*!9<&,$#<*%P!

 M6-!95$,m!
!
a+,! 4,$&#L#4<&#56! 8$54,%%! #64*(-,%! L#**#67! 5(&! <6!
<88*#4<&#56T! <%%,9)*#67! <! 6(9),$! 5L! -54(9,6&%T!
65&<$#\#67!<!%S5$6!<LL#-<O#&T!<6-!9<#*#67!#6!<!8$54,%%#67!
L,,! 5L! pK11P!! V64,! &+,! <88*#4<&#56! +<%! ),,6! $,4,#O,-T!
dAgB;!S#**!<$$<67,!L5$!<6!56%#&,!9,,&#67!L$59!56,!5L!
&+,#$!*54<*!<LL#*#<&,%P!

!
!
!



!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!9:!



.7<9@7=$$
!

A! "#2''*!>#2,+!

%<*,,&9<*#6]79<#*P459!
YEF2Z!HKKGF00X!
!
3<*,,&! #%! <! [;=M! 7$<-(<&,! <6-! <6! ,W4,**,6&!S$#&,$! S+5!
4<6! +,*8! /5(! S$#&,! &+,! 456&,6&! L5$! /5($! S,)! %#&,T!
)$54+($,%T!,G6,S%*,&&,$%T!5$!5&+,$!9<&,$#<*P!!

!
A! &2)?7!\#29*#GG!

L<*%&<LL]\<+<OP6,&P#*!
!

=*5/-! #%! <6! ,W8,$#,64,-! 458/S$#&,$! S+5! S$#&,%! ,G
6,S%*,&&,$%!<6-!)*57%!L5$!%9<**!)(%#6,%%,%P!

!
A! H#$$?!F)6+J!

+<$)<$]\<+<OP6,&P#*!
!
U<$$/!#%!<6!,W8,$#,64,-!S$#&,$!S#&+!<!AM!#6!g67*#%+P!!U#%!
,W8,$&#%,!#64*(-,%!8$5-(4#67!4$,<&#O,!S,)!456&,6&P!!
!!



!

:<!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



,49@=X$$
$


































!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!:;!



,49@=X$$
!

$
































!

:"!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



,49@=X$$
!

$

































!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!:4!



,49@=X$$
$

































!

:5!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



,49@=X$$
!

$
































!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!:6!



,49@=X$$






!

:7!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



,49@=X$$
!

$
































!

###$%&'()*'+,)*&&-(./0(1+$23) !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!:8!



,49@=X$$





!

:9!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!###$%&'()*'+,)*&&-(./0(1+$23) !



,49@=X$$


























!

!



Sarah Leah Gootnick is the author of 
The Ultimate Small Business OwnerÕs 
Resource Guide . She is also the 
founder of Secretary in Israel LLC 
(www.SecretaryInIsrael.com) , the 
premier virtual assistant placement 
organization. 

Secretary in Israel places business owners who are 
located in the United States with highly experienced, 
college-educated AMERICAN assistants. All of the 
assistants work on a part-time basis (5 - 15 hours/week) 
virtually from their homes in Israel. This arrangement 
gives business owners the best of both worlds Ð the talent 
and experience of hiring an American assistant 
domestically but at reduced, international, outsourced 
rates. 

Prior to starting Secretary in Israel, Sarah Leah founded a 
nonprofit organization in the San Francisco Bay Area 
that provided over 1,000 low-income women with free 
mammograms and other breast cancer screening 
exams. 

Sarah Leah is a graduate of Columbia University and 
currently resides in the New York metropolitan area. 

About the Author

www.UltimateSmallBizGuide.com



To order additional copies, visit or call:

www.ultimatesmallbizguide.com

(888) 571-0110

"If you make $100/hour and if, like me, it takes you 5 
hours to research just one company, you've just 
spent $500 to find that one company! If you want to 
save thousands of dollars, definitely buy The Ultimate 
Small Business Owner's Resource Guide . It'll be one of 
the best investments you've ever made!"

Ð Craig Slayen , CEO, Winship Park Asset Management

   www.winshippark.com

"The Ultimate Small Business Owner's Resource Guide  
has proven to be an invaluable resource for me. The 
numerous businesses have saved me an incredible 
amount of time, and more importantly, they have 
enabled me to devote my time and attention to the 
things that really matter to me.Ó

Ð Kerry Ettinger , Engineer

   kerry65@sbcglobal.net

"I have to say that The Ultimate Small Business 
Owner's Resource Guide  is full of a ton of amazing 
resources. It is clearly organized and contains lots of 
very useful information. I would highly recommend 
this book to anyone."

Ð Allison Josephs , Blogger & Video Producer

   www.jewinthecity.com
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